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ETIS has always been a dynamic, Member driven organisation 
and this year is no different as we have continued to witness 
impressive attendance rates, new topics and activities 
proving a wealth of knowledge for our Members to take 
advantage of. During the past reporting period (April 2014-
2015) we have held over 25 meetings this year as well as 
the ETIS Community Gathering. This equates to bringing 
over 620 participants together to share knowledge. For an 
association such as ours, this is a significant amount of work 
but the benefits for our Members are immense and we will 
continue to focus our efforts to maintain these levels. These 
attendance levels are also encouraging as it shows a large 
number of our Members still go the extra mile to attend and/
or host these meetings.

This year we have seen that Information Security is still 
riding high on the Telco agenda with 3 out of 10 Working 
Groups dedicated to Security related issues. This was further 
highlighted by the launch of a new Threat Vulnerability 
Sharing initiative and a Router Forensics Training seminar 
especially developed for our Members. The topics covered 
in the Billing & Revenue Management, Business Intelligence 
(Big Data) and Digital Sales and Services groups have also 
attracted a lot of attention from participants. Throughout the 
year we have also greatly increased the number of surveys 
and benchmarking activities which has proven to be one of 
the key means for exchanging knowledge and generating 
best practices in the Working Groups. 

On the Member front, we are pleased to announce that we 
have a new Telco Member with Manx Telecom from the Isle 
of Man. We also have two new Associate Members with 
Symantec and Matrixx Software and Current Analysis has 
joined as a partner. Within a short period of time, all four are 
already perceived as a great resource of experience and ideas 
available to our Members across multiple Working Groups and 
we are looking forward to their contributions in the future. 

As every year, in October, ETIS also brought together most 
of our Working Groups at the Community Gathering 2014, 
which took place in Budapest, Hungary and was kindly 
supported by Magyar Telekom and Gold Sponsor Ericsson.  
The event brought together more than 140 people from  
57 companies and offered an inspirational look into innovation 
and social media opportunities, challenges and implications of 
the next wave of disruptive innovation in the IT world.

I am also pleased to announce that one year after the launch 
of our new Website and Members Corner we have enjoyed 
a significant boost in the exchange of knowledge in between 
physical meetings. The number of virtual meetings has also 
skyrocketed as a result of the new communication tools. 
Last but not least, I would also like to take this opportunity 
to thank all of the Working Group Chairmen and core team 
members who volunteered their time and leadership to move 
our groups forward. It is important to remember that ETIS 
is a Member driven organisation and it is the Members who 
decide upon the key issues we cover. Our slogan is ‘Sharing 
knowledge is our strength' but using it is clearly yours! 

Yours sincerely,

Wim De Meyer
ETIS Chairman

FOREWORD

In my second year as ETIS Chairman, is it both a pleasure and a privilege to be able 
to once again introduce this year's annual report. These are exciting times in the 
Telecom industry and ETIS is a great resource to share knowledge on the latest 
innovative ways of working with IT and Technology. As Telcos return to a growth 
mind-set, we are seeing new topics being covered by ETIS such as Innovation, 
Dev/Ops, Big Data, open APIs and more… ETIS has also been great a resource 
for helping to combat the Cyber Security challenges facing the industry. All of 
us highly appreciate the opportunities and benefits of being part of the ETIS 
community.
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ETIS VALUES

Below is an overview of the core values that are the
guiding principals behind all ETIS activities:

n  ‘Sharing Knowledge is our strength’ is our slogan and 
guiding principle.

n  The type of knowledge shared in ETIS is non-competitive 
information on the effective use of IT in Telcos and best 
practices that are of benefit to the whole industry and in 
line with the Anti-Trust regulations.

n  The type of knowledge and information shared in ETIS 
is based on real-life experiences that go well beyond the 
theoretical models covered in other industry bodies.

n  ETIS activities are created by Telcos, for Telcos resulting 
in very actual and targeted knowledge.

n  Sharing knowledge implies that one has to both give 
and receive. All Members are expected to contribute to 
the process of knowledge sharing, either as a source or 
as a reviewer.

n  The possibility to actually know the other participants in 
the Working Groups and build a relationship and mutual 
trust, is an important facilitator for knowledge sharing 
in ETIS. That implies that Working Groups are limited in 
size.

n  The ETIS Membership is governed by a confidentiality 
agreement and Members understand that the 
information shared is confidential.

n  ETIS is a Member driven organisation and it is the 
Members who decide on the topics and activities to be 
covered.

n  ETIS is recognized as an organisation that delivers high 
quality services and reacts fast to Members’ requests.

ETIS COUNCIL MEMBERS

Armin Sumesgutner

A1 Telekom Austria  

Council Member since May 2011 

Helene Graham

eircom 

Council Member since May 2014

ETIS COUNCIL

Tora Tenden

ETIS 

Secretary General since May 2013

Wim De Meyer

Proximus  

ETIS Chairman since May 2013 and 

Council Member since October 2007

Kees Stok

KPN  

Council Member since May 2009

Dr. Michael Damarowsky

Deutsche Telekom  

Council Member since February 2010, 

stepped down September 2014

Uldis Tatarcuks

Lattelecom 

Council Member since May 2014

Gian Enrico Paglia

Telecom Italia  

Council Member since October 2013

Council Report

The main responsibility of the Council is to ensure 
the effective management of ETIS allowing the 
organisation to provide benefits to its member 
companies by enabling the exchange of experience 
and information on the use of IT within the telecom 
business. The Council has, by the authority of the 
Management Board, the necessary executive powers 

for the actual management of the ETIS foundation. 

In the past year, the Council held a total of 5 meetings, 
4 of which were held via conference call and a physical 
meeting in February in Brussels. The main discussion points 
are outlined below.

COUNCIL MEMBERS 

During this reporting period, Ms. Helene Graham (eircom) 
and Mr Uldis Tatarcuks (Lattelecom), were elected as 
Council members. The other Council members remain the 
same as the previous year and is now as follows: Mr Wim 
De Meyer (Proximus), ETIS Chairman, Ms. Helene Graham 
(eircom); Mr Kees Stok (KPN); Mr Armin Sumesgutner (A1 
Telekom Austria); Mr Uldis Tatarcuks, (Lattelecom); Mr Gian 
Enrico Paglia (Telecom Italia) and Tora Tenden, Secretary 
General. 

Dr. Michael Damarowksy (Deutsche Telekom) stepped 
down in September 2014 and ETIS would like to thank 
Michael for all of his valuable contributions and support to 
the Council over the years. 

The Council is also actively supported by the ETIS Central 
Office staff.

COUNCIL ACTIVITIES

The Council has the responsibility for steering the
organisation and regularly meets to discuss future topics of
interest, the Working Group status, Member relations, KPIs
progress and the ongoing budget. Our Council Members 
were actively involved in the organising of both 
Management Board meetings, hosted
by Magyar Telekom and eircom, together with the CIO
Executive Workshops. 

The Council used the physical meeting in February 2015 
to have an in-depth look into the ETIS KPIs, the updated 
strategy and the ETIS Members Corner, which is proving to 
be invaluable with regards to the sharing of information/
knowledge amongst our members in between meetings. 
The Council re-endorsed the strategic KPIs in place and 
carefully analysed the KPI results for this reporting period.

The Council Members collaborated closely when discussing
the ongoing activities of the organisation ranging from
Working Group topics, surveys and benchmarks and the 
ETIS Community Gathering. 

They also reiterated the importance for all
Management Board Members to be regularly updated
regarding all Working Group activities available on the site.
Last but not least, the Council also approved the budget 
for the 2015/2016 following the Management Board 
decision to mandate the Council with this action. The 
budget was signed off and distributed to all Management 
Board members.

ETIS COUNCIL

“These are exciting times in the Telecom industry and ETIS is a great resource to share knowledge 

on the latest innovative ways of working with IT and Technology. As Telcos return to a growth 

mind-set, we are seeing new topics being covered by ETIS such as innovation, Dev/Ops, Big Data, 

NFV, Open APIs and more… ETIS has also been great a resource for helping to combat the Cyber 

Security challenges facing the industry. All of us highly appreciate the opportunities and benefits 

of being part of the community.” 
Wim De Meyer 

ETIS Chairman & Head of Innovation, Proximus



ETIS Annual Report 2014     I     2015     I     76     I     ETIS Annual Report 2014     I     2015

ETIS held its 48th Management 
Board meeting in Budapest, 
Hungary on 15 October 2014, kindly 
hosted by Magyar Telekom. This 
was organised in conjunction with 
the ETIS Community Gathering. 
The Board Meeting consisted of 

administrative and financial matters and a report on ETIS 
activities. 

Following tradition, the Fall Board meeting gives center 
stage to the Working Group Chairmen who use the 
opportunity to present the latest topics, activities and 
findings from their respective Working Groups. This is 
a good chance for the Board Members to stay updated 
and more importantly make sure that they are taking full 
benefit of their Membership. This is also a chance for 
the Board Members to provide valuable feedback and 
leadership to the Working Groups. 

Each Chairman also presented a list of “hot topics” 
for their own area of interest and this is of course vital 
information for the Management Board Members to be 
aware of what is being discussed during the working 
group meetings. The ETIS Chairman, Wim de Meyer 
thanked all Working Group representatives and added 
that the Working Groups are delivering excellent work. He 
wanted to give them credit and pointed out that they are 
the core of our Association. 

The Central Office also presented the Annual Report  
2013-2014 together with the ETIS Activity Calendar for 
2015 including all ETIS Working Group meetings which  
are planned for 2015. Last but not least, each Board 
Member received a copy of the TeBIT Executive Report and 
the new ETIS promotional fold-out leaflet. 

48th Management Board Meeting

48th MANAGEMENT BOARD MEETING

Sandor Kardo, Magyar Telekom, Wim De Meyer, Proximus & Istvan Devenyl, 
Magyar Telekom during the Board dinner hosted by Magyar Telekom

After the Board meeting by the Budapest Citadel

ETIS held its 47th Management 
Board meeting which was hosted  
by eircom in Dublin on 28 May 2014. 
The Management Board meeting 
focused on the ETIS strategy, 
administrative matters and the 
election of Council Members. 

Some of the topics covered during the Board meeting 
were the ETIS KPIs – Status report 2013, a discussion about 
how best to take advantage of the ETIS Community, ETIS 
Community Gathering 2014 and other administrative 
matters. The Cental Office presented the first encouraring 
statistics linked to the launch of the new Website and 
Members Corner. The Management Board also resolved to 
modify the remit of the Secretary General to temporarily 
include the responsibilities of the Secretary Treasurer until a 
new one could be elected. 
 
Dr. Michael Damarowsky, Vice-President IT Europe of 
Deutsche Telekom, was re-elected as an ETIS Council 
member for two more years and two new Council 
members were also elected at the meeting: Helene 
Graham, CTO of eircom and Uldis Tatarcuks, CTO-CIO of 
Lattelecom. ETIS would also like to take this opportunity to 
thank Andreas Asimomitis, a long-time Council member 
and Secretary Treasurer for his great contributions to the 
organisation. 

The Board Members took the opportunity to network 
and update each other on their company’s overall 
organisational structure, transformation plans and future 
perspectives.

The ETIS Management Board gathers twice  

a year and handles the various administrative 

matters such as defining the budget. The Board 

also oversees the working group’s progress 

together with approving new activities, events 

and membership applications. The Board consists 

of representatives from all companies who are 

Members of ETIS. The Management Board also 

elects a Chairman and Secretary-Treasurer and 

Council Members for a two year period. The Board 

authorises the formation of Working Groups, with 

specific responsibilities to pursue these topics. 

47th Management Board Meeting

47th MANAGEMENT BOARD MEETING

ETIS Chairman - Wim De Meyer, Proximus thanking Helene Graham, eircom 
for hosting the Board meeting

Wim De Meyer, Proximus presenting an award to Andreas Assimomitis, OTE 
for his many years of service to ETIS
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NUMBER OF PARTICIPANTS

One of the tasks of the ETIS Central Office is to maintain 
links with Members and encourage Member participation 
in ETIS activities. The following graph shows that there 
has been a healthy increase in activity with our Members 
participating in more Working Group meetings, workshops 
and gatherings which is a positive sign that ETIS is growing 
in the right direction. Despite the economic crisis and 
wide-spread travel restrictions, 2014 continued to show 
impressive attendance levels.

NEW WEBSITE & MEMBERS' CORNER

In the spirit of continual improvement, ETIS launched a 
new Website & Members' Corner at the end of 2013 to 
create a more social, dynamic and collaborative online 
community that encourages a culture of ‘empowerment’ 
and ‘sharing’. After one year we have witnessed a 95% 
increase in Members' Corner use and a 45% increase in 
public visits making it a runaway success. The number 
of virtual meetings has also risen dramatically further 
increasing the possibilities for sharing knowledge in 
between physical meetings. Last but not least, the ETIS 
website was also selected as an Association website 
success story at the Association Congress 2015. 

ETIS CENTRAL OFFICE

Member Participation Levels in ETIS Working Group Meetings  
& Gatherings 2003-2014

Number of Participants

2003

135

2004

328

2005

465

2006

523

2007

662

2008

563

2009

577

2010

608

2011

641

2012

642

2013

602

2014

639

Terje Tondel standing next to a potential new Central Office slogan

Joanna FitzGerald welcoming delegates at the ETIS Gathering in Budapest

The Central Office is a permanent group of personnel 
employed by ETIS to provide stable administrative 
support, management, project co-ordination, internal 
and external communications and information to 
facilitate the activities of the Management Board,  
the Council and Working Groups. 

As always, the Central Office put a lot of effort into 
organising the various working group meetings, 
Management Board meetings, Council Meetings and CIO 
Executive workshops all over Europe, together with the 
organisation of the ETIS Community Gathering. Members 
of the Central Office also attended several external 
meetings focusing on various issues surrounding the 
administrative challenges facing associations. 

After two years at ETIS, Lukas Szabo decided to leave ETIS and 
focus on a career in Information Security. However, in his new 
position, Lukas is still actively involved in the ETIS and provides 
valuable support within the CERT-SOC Telco Network. 

ETIS is pleased to announce the arrival of a new team 
member of the ETIS Central Office team, Martin Hrdlicka, 
who took the position of a Project Coordinator. Martin’s role 
will be to support the running of the Working Groups as 
well the Communications function. Martin has a Marketing 
and Communications background and holds a Marketing 
& Communications Degree from the Nottingham Business 
School, UK.  

Central Office
“ One of the main tasks of the Central Office is organising the numerous Working Group meetings, 

Management Board meetings and CIO Executive Workshops as well as the ETIS Community 

Gathering. Despite the travel restrictions hitting many of our Members, the participation levels at 

our various meetings has been consistent and has also proven how important the ETIS website, 

Members’ Corner is as a means of obtaining and sharing information between meetings.”

Terje Tondel
Managing Director, ETIS Central Office 

ETIS CENTRAL OFFICE

Fred Werner introducng the speeches at the Gathering Gala dinner

Fred Werner

Communications & 
Programme Director

Terje Tøndel

Managing Director

Lukas Szabo

Communications  
& Project Co-ordinator

Joanna Fitzgerald

Office Manager

Martin Hrdlicka

Project Co-ordinator
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ETIS COMMUNITY GATHERING 2014

The Gathering also featured a CIO Executive Workshop 
that focused on ‘The pillars of innovation driving growth in 
the future Telco Portfolio’ as well as ‘Billing Simplification’ 
and ‘Outsourcing Strategies’.

The two-day event was an ideal opportunity for all of 
the members, associates, partners as well as the working 
groups to get to know one another, learn about each 
other’s activities, plans and expectations and above all, 
share knowledge. ETIS would also like to thank the 2014 
Community Gathering’s sponsors that made the event 
a great success: Ericsson (Gold sponsor), Kampyle (Silver 
sponsor) and Matrixx Software (Silver sponsor). The 
Gathering Dinner was also a huge success and the pre-
dinner aperitif which took place on a boat journey down 
the Danube, gave the participants a small albeit spectacular 
view of Budapest by night. The dinner itself was held in one 
of the city’s most historic restaurants, the Gundel.

“ I would like to congratulate you and the 

team for running a great event in Budapest. 

The open discussion on industry topics was 

very insightful as were all the more informal 

conversations that took place. Many thanks 

again for a great event and we look forward 

to future sessions with ETIS,”

Oisin O’Connor, 
Matrixx Software 

Networking during the coffee break

Magyar Telekom CEO explaining new revenue sources for Telcos

Terje Tondel with some Members from BT, Turkcell & Telecom Italia

Applause at the Common Session

ETIS COMMUNITY GATHERING 2014

ETIS members met in Budapest on October 16-17 to 
share and exchange knowledge at the ETIS Community 
Gathering 2014. The Gathering was also held in 
conjunction with the 48th Management Board meeting 
kindly hosted by Magyar Telekom. This successful event 
brought together close to 140 participants to share 
knowledge on key ICT issues facing the Telecom industry. 

It has been 10 years since ETIS launched the Community 
Gathering series and it has also been 10 years since 
Facebook was launched and Social Media was just  
a buzz-word. As both the ETIS Gathering series and  
Social Media have reached maturity, this year’s theme was 
appropriately entitled: ‘How Digital Disruption, OTT  
players & Social Media are Transforming the Telco Value  
Chain’. The morning session provided an overview of the 
‘Digi-Shifting’ trends affecting the Telecoms Value Chain  
as well as some IT success stories of how our Members  
are using Social Media and partnering with OTTs in  
a number of interesting ways to create new business 
models and engage customers. The Gathering began with 
a presentation from Wim De Meyer, Proximus and ETIS 
Chairman, who presented on the future innovation trends 
of the Telecom industry and how ETIS can support the 
industry. A welcome address was also made by Christopher 
Mattheisen, CEO of Magyar Telekom, who presented 
Magyar Telekom’s ‘Digital Life’ Strategy. The Keynote 
presentation from Facebook focused on how social media 
is transforming the Telecoms industry and looked at future 
partnership models.

The remainder of the Gathering was dedicated to parallel 
sessions for six ETIS Working Groups: Information Security, 
Enterprise Architecture, Billing & Revenue Management, 
Procurement & Vendor Management, Business Intelligence 
& Data Warehouse and Customer Self Service. 

ETIS Chairman - Wim De Meyer outlining his vision for ETIS and how it can 
support innovation in the Telecom industry

Sharing Innovation knowledge at the ETIS Gathering Common Session

“ Thank you for a very well-run 10 Anniversary ETIS Gathering in the beautiful city of Budapest! 

Even though the forum has undergone changes throughout the years, the uniqueness of people 

getting together and discussing different topics and learning from each other remains. This is a 

great key strength of ETIS! I also very much enjoyed the thought provoking presentations held in 

the morning session – as always they make me think of future outlooks and the fact that we are 

already living the future in many instances. Thank you!”

Maria Eriksson 
Ericsson

ETIS Community Gathering 2014
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the effectiveness of IT transformation & sourcing as well 
as on how to align business with technical data models, 
definitions & customer expectations. The day ended with 
a discussion session led by Openet CEO, Niall Norton, 
to discuss how Telcos can co-operate with the OTTs and 
possible future business models.

Further discussions during the workshop have driven
the agendas for forthcoming meetings and also for the
Common Session of the next ETIS Community Gathering.

CIO STREAM – MAGYAR TELEKOM, BUDAPEST

The second CIO Executive Workshop of the year was 
hosted in conjunction with the ETIS Community Gathering 
in Budapest on 16-17 October. The CIO Stream was 
attended by 16 people from companies including 
Proximus, BT, eircom, KPN, Lattelecom, Magyar Telekom, 
Slovak Telekom, TDC, Telenor and Telenor Hungary. Guest 
speakers and participants included people from both 
Facebook and Accenture.

The ETIS CIO Executive Workshop continued to address 
the topic raised in the Common Session of the ETIS 
Community Gathering on the ‘How Digital Disruption, OTT 
players & Social Media are Transforming the Telco Value 
Chain’. The sessions addressed the following topics “Pillars 
of Innovation driving growth in the future Telco Portfolio” 
and also addressed a highly topical subject “Billing 
Simplification & Sourcing Strategies”.

A large part of the Friday afternoon was spent addressing 
the sourcing (outsourcing) possibilities and opportunities 
which proved to be a very fruitful discussion for all 
attendees. Further discussions during the workshop have 
driven the agendas for forthcoming meetings and also 
for the Common Session of the next ETIS Community 
Gathering.

The Members noted that the forum provides a unique 
opportunity for CIOs from the telecommunications 
industry to regularly share the knowledge and experiences 
and to discuss current challenges that they all face in their 
daily work. 

Participants from Deutsche Telekom, A1 Telekom Austria & Turkcell Participants from Turk Telekom and KPN

Bert Van Barneveld, CIO KPN presenting KPN's simplification program Helene Graham, CTO ericom, presenting product portfolio rationalisation

CIO EXECUTIVE FORUM

CIO Executive Forum

The CIO Executive Workshop series has been running 
since 2003 and is one of the cornerstones of ETIS. The 
forum provides a unique opportunity for CIOs from 
the telecommunication providers, to share knowledge 
and experiences, and to discuss the current challenges, 
such as the use of IT to enable real transformation of 
companies.

CIO WORKSHOP – EIRCOM, DUBLIN 

The first CIO Executive Workshop of the year was hosted 
by eircom on 29 May in Conjunction with the 48th 
Management Board. The meeting was attended by  
20 participants from 16 companies such as A1 Telekom 
Austria, Proximus, BT, Deutsche Telekom, eircom, Fastweb, 
KPN, Lattelecom, Magyar Telekom, OTE, Slovak Telekom, 
TDC, Telecom Italia, Telenor, Turkcell and Turk Telekom.

The theme of the CIO Executive Workshop was ‘IT 
Transformation and Portfolio Reduction Strategies‘. The 
session looked featured presentations from Trond-Ove 
Breivik, Group CIO of Telenor, Bert Van Barneveld, CIO 
of KPN, Helene Graham, the CTO of eircom and George 
Glass, Chief Systems Architect at BT. The second session 
was dedicated to ‘Asset Management’ and included  
a presentation from Maurizio Corsi, Senior IT Manager 
from Telecom Italia. A number of round-table discussion 
sessions also took place where our members shared 
knowledge, experiences and successful practices regarding 

Networking break during the CIO Workshop in Budapest

" We strongly believe that our participation in ETIS will be beneficial for us, providing us with the 

opportunity to share know-how, experience and ideas with the biggest fellow Telecoms Operators 

in Europe.”

Christos Christopoulos
Group IT Director, OTE

CIO EXECUTIVE FORUM

Discussion session during the CIO Executive Workshop at eircom in Dublin
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specific topics covered during the meeting included: latest 
Information Security strategies, Experiences with Cyber 
Exercises, Vulnerability & Criticality Processes, Ratings & 
Models and the results of the ETIS 4G Security Survey. The 
group also discussed Security in Outsourcing and Vendor 
Security Assurance, Infrastructure Integrity. 

INFORMATION SECURITY BENCHMARK

Members of the ISWG participated in a Workshop
hosted by Swisscom in Zurich in June. The purpose of
this Workshop was to discuss the results of the ETIS
Information Security Benchmark, some successful practices
that were identified and the newly established security
performance levels of our Members.

ETIS ANTI-ABUSE TELCO NETWORK 

The first meeting of the ETIS Anti-Abuse Telco Network 
(AA) held a meeting in Reading, United Kingdom which 
was kindly hosted by Symantec on 25-26 September. The 
main goal was to discuss how to reduce spam levels on 
the Telcos’ networks and how to deal with the latest abuse 
threats. Additionally, the group exchanged information 
and views on phishing, malware, botnet suppression, 
spam/mobile spam trends and statistics, DMARC 
implementation progress and more. 

ETIS held its second AA meeting hosted by Turk Telekom 
in Istanbul on 12-13 March 2015. Some of the main topics 
covered included:  Phishing, Malware, Spam/Mobile Spam 
trends and statistics, DMARC implementation progress, 
email platform migrations, opening up port 25 and more. 
The meeting also focused on the progress and experiences 
of the ETIS – Return Path Global Trap Exchange which 
now has over 19 operators actively exchanging spam trap 
information. 

ETIS CERT-SOC TELCO NETWORK

The CERT-SOC Telco Network held its first meeting of 
2014 in May in Bratislava, Slovakia kindly hosted by Slovak 
Telekom. During the first day, the meeting focused on 
latest organizational activities including the motivations 
and set-up of Cyber Defence Centers, Incident Response 
Organisation and automating and optimising intelligence-
sharing between ETIS members. On the second day, 
the group discussed and shared knowledge on more 
operational and technical topics including responses to 
vulnerabilities like Heartbleed, dealing with protocol abuse 

and building up cyber intelligence capabilities. Participants 
also exchanged the latest information on tooling, 
interesting case studies and using DNS as a detection tool.

The CERT-SOC Telco Network held its second meeting of 
the year in Rome kindly hosted by Telecom Italia on 5-6 
November 2014. During the first day, the meeting focused 
on latest organisational activities including an in-depth 
session on Digital Forensics. On the second day, the group 
discussed and shared knowledge on more operational and 
technical topics including responses to vulnerabilities like 
Shellshock, dealing with protocol abuse and building up 
cyber intelligence capabilities. Participants also exchanged 
the latest information on communication tools and 
interesting case studies.

The third and final meeting of this reporting period took 
place in Vienna kindly hosted by A1 Telekom Austria on 
26-27 March 2015. The meeting was attended by 16 
participants from 10 companies. During the first day, 
the meeting focused on latest organisational activities 
including an in-depth session on DDOS trends and 
measuring the effect DDOS has on networks. On the 
second day, the group discussed and shared knowledge 
on more operational and technical topics including Arbor 
co-operation, OSINT monitoring services and building up 
cyber intelligence capabilities. The group is also pleased 
to announce that they have elected Lukas Szabo from 
Proximus as their new Chairman. ETIS would also like 
to thank Alan Millar from BT for his time as Chairman 
who did a tremendous job in building up this dynamic 
community in a very short time span. 

Bridging East to West - ETIS Anti Abuse Members on the Bosphorus in 
Istanbul

INFORMATION SECURITY

Information Security
"It was a pleasure to host the ETIS Information Security working group meeting in Zurich. ETIS 
provides us with a unique opportunity to meet our peers confronted with the same challenges 
and to share actual and coming issues. The pleasant atmosphere and the environment of trust 

adds great value to the group and Swisscom is glad to be part of it.” 
Michel Gachet 

Swisscom

The role of the Information Security Working Group 
(ISWG) is to share knowledge and experiences among 
members concerning Information Security and related 
matters and, when relevant, provide requirements 
to the industry. The group is the only Information 
Security group in Europe to concentrate on the 
telecom market. 

The Chairman of the working group is Andy De Petter - 
Proximus and the Vice Chairs are Krzysztof Mueller - A1, 
Kurt Sejr Hansen - TDC and Richard Kerkdijk -  TNO. 

The ISWG held its first meeting for reporting period in 
Zurich, hosted by Swisscom on 19-20 June 2014. This 
meeting was well attended with 26 participants. The goal 
of the meeting was to discuss how current challenges, 
opportunities, strategies and business drivers are 
influencing the Information Security environment. Some 
of the specific topics covered during the meeting included: 
latest Information Security strategies, Implications of the 
http 2.0 & SPDY on Telco Security, Experiences with Cyber 
Security Incidents and the results of the ETIS Incident 
Response Organisation Survey. 

The ISWG meeting held in conjunction with the ETIS 
Community Gathering in Budapest was attended by 22 
participants from 18 companies. Some of the specific 
topics covered during the meeting were: 
• Deploying Forensics Capabilities for Telcos
• Telco Security Strategies & Benchmarking
• Vendor Security – Reverse RFQ
• ETIS Projects, Updates & Surveys

The third meeting for the ISWG took place on 29-30 
January 2015 in Porto, Portugal – where the group was 
kindly hosted by Praesidium and S21sec. This meeting 
was well attended with 29 participants. Some of the 

INFORMATION SECURITY

Information Security WG visiting the Swisscom Data Center back-up Power supply system

The CERT-SOC Members helping with the catering at A1 Telekom Austria
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“ It is the strength of ETIS to bring various Telcos together in a setting where sharing becomes natural. 

Large Telcos like BT, Telefonica and Deutsche Telekom run projects on a scale that is inspiring to 

many. Smaller Telcos are undergoing transformations that are at least as ambitious and far-reaching. 

The key to success lies in mixing these experiences and learning from each other.”

Mark Vanhommering  
Risa IT and acting BIWG Chairman

Business Intelligence

The BI Working Group is a network of experts from 
the Business Intelligence and Data Warehouse area 
among the ETIS members. The objective of the group 
is to drive business value and exchange knowledge 
in the Business Intelligence & Data Warehouse area 
whilst innovating the Business Intelligence field. 

The Business Intelligence & Data Warehouse Working 
Group met during the ETIS Community Gathering, held in 
Budapest, 16-17 October. The meeting was attended by 18 
people from 13 companies. The main goal of the meeting 
was to share knowledge and exchange real-life experience 
on the latest strategies and projects, Big Data and data 
monetisation, BI outsourcing and agile approaches, as well 
as how to deal with complexity. The meeting also focused 
on the latest Telco BI strategies and project updates.

During this meeting, Ton van Rijn (T-mobile NL) and Mark 
Vanhommerig (Risa IT) were elected as vice-chairs of the 
Working Group. Isabel Martin Garcia (Deutsche Telekom) 
announced that she will be stepping down as a Chairwoman 
of the group and the group agreed that Mark Vanhommerig 
will take over as a Chairman on a temporary basis.

Nikos Karagiannidis, OTE, has also informed us after the 
meeting that he would like to step down as vice-chair as 
well due to heavy workload. He will continue as a member 
of the ETIS BIDW working group. The group then had 
a commons session with other ETIS Working Groups to 
discuss the ETIS TeBIT Report 2014.

The second meeting of the year was hosted by ETIS in 
Brussels on May 7 and 8. The goal of the meeting was to 
exchange insights into the current situation and future of 
Business Intelligence within Telcos. The key topics of this 
meeting included monetising of BI, BI funding and budgets, 
privacy and legislation questions, approaches to Big Data, 
data quality and storage, processing and analytics, metrics, 
visualisation of data, customer experience, data-driven 
transformations and related challenges.

23 participants attended representing companies such as 
Telefonica, T-mobile Netherlands, BT, Deutsche Telekom, 
Proximus, Swisscom, Lattelecom, Fastweb, Adobe, Risa IT, 
Mobidia and Subex. The group elected Miguel Angel Diez 
Rincon, Telefonica, as a new member of the BI core team. 
Mark Vanhommerig will continue as acting Chairman and 
Ton Van Rijn, T-Mobile NL and Isabel Martin Garcia, DT as 
well in the BI core team.

BI WG meeting hosted by ETIS in Brussels

BUSINESS INTELLIGENCE

The objective of the ETIS Billing & Revenue Management 
Working Group is to share knowledge and best 
practices on the latest Billing challenges, opportunities 
and strategies as well as the main business drivers 
influencing the Telcos billing environment. More recently 
the group is covering revenue management and billing 
fraud issues as well. The group is also responsible for 
maintaining the ETIS Electronic Billing Standards.

The first Billing & Revenue Management Working Group 
meeting was held in conjunction with the ETIS Community 
Gathering in Budapest, Hungary, 16-17 October. The 
meeting was attended by 17 people from 13 companies, 
including Turkcell, Lattelecom, KPN, eircom, Astelit, A1 
and Deutsche Telekom.

Some of the main topics addressed included:
• Billing for A numbers, wholesale
•   Replacing legacy systems
•  Move to self-service
•  MVNOs
•  Should there even be a bill? Apple does not produce one.
•  Making customers paperless – over 90 percent at KPN. 
•  Billing transformation 

Also, during this meeting, Hans Hodes, KPN was elected  
as Vice Chair of the Working Group.

The second Billing & Revenue Management Working 
Group met again in Dublin, Ireland, on 23-24 April 
meeting kindly hosted by Openet. The meeting was 
attended by 22 participants from companies such as 
OTE, KPN, eircom, Telus, Turkcell, Lattelecom, LMT, Billing 
Views, Oracle, Matrixx, Openet, Redknee, Brite Bill, Bango 
and Disruptive Views.

This Working Group is a unique opportunity for operators 
to discuss current billing challenges, opportunities, 
strategies and business drivers influencing the billing and 
revenue management environment. This particular meeting 
focused on ‘Transformation Projects’, ‘Benchmarking 
the Billing Process’, ‘Revenue Assurance‘ and ‘Billing 
Challenges for Next Two Years‘. 
 
The group also conducted a Billing KPIs survey which 
gathered 13 Telco responses and provided valuable 
feedback on ‘percentage of incoming calls that relate to 
billing and payments;’ ‘the average number of days from 
billing cut-off date to distribution or display of invoices’ 
and ‘the percentage of invoices that are paid on time.’ 
Based on the success of this survey, the group decided to 
establish a yearly Benchmarking study to measure 10 key 
Billing KPIs that were decided upon during the meeting.

BRM WG meeting in Dublin hosted by Openet

BILLING & REVENUE MANAGEMENT

Billing & Revenue Management
“Openet was delighted to host the BRM meeting in Dublin. There was an excellent level of discussion 

and contribution from all operators and vendors alike. Some very good analysis of new business 

models and how revenue management is evolving in the digital world. As well as this we had an 

excellent night out in Dublin’s oldest pub where a few pints were sunk.” 
Martin Morgan 

Marketing Director, Openet
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“It was a pleasure to host the ETIS Enterprise Architecture Working Group meeting in OTE premises 

and to welcome everyone to Athens. It was a great opportunity for our team to benefit from the 

wealth of knowledge shared with many colleagues from different European operators. The group 

has a very open and friendly atmosphere which makes the exchange of experiences easy and the 

discussions highly engaging.” 

George Marks  
OTE Group

Enterprise Architecture

The objective of the Enterprise Architecture group is 
to identify and share best practice in the development 
and use of Enterprise Architecture techniques in the 
support of the telco industry.

The EA working group had two meetings during the 
reporting period. 

The EA working group held its first meeting of the 
reporting period in conjunction with the ETIS Community 
Gathering 2014, in Budapest Hungary on 16-17 October.
The meeting was attended by 17 people from 14 
companies, namely, BT, Deutsche Telekom, Lattelecom, 
Magyar Telekom, OTE, Swisscom, Telecom Italia, Telenor, 
T-Mobile Netherlands, Turkcell, Huawei Tecnologies, 
Detecon, Oracle and The Boston Consulting Group.

A number of topics suggested were addressed during  
the two days with a focus on the following areas: 
• Consolidated view of Customers
• Various business models
• Cost reduction progress
• Order Management Architecture survey
•  Service & resource management practices
• Enabling technologies & telco trends
• Enabling technologies for digital self-service

On 16-17 April 2015, the ETIS Enterprise Architecture 
working group met in Athens, Greece, meeting kindly 
hosted by OTE. This meeting was attended by 18 people 
from  
12 companies, namely, CYTA, Detecon, Deutsche Telekom, 
Lattelecom, OTE, Swisscom, Telecom Italia, Telekom 
Romania, Telenor, T-Mobile Netherlands, Turkcell and IST  
as a guest speaker.

George Apostolopoulos initiated the first day with 
an introductory speech, welcomed all participants to 
Athens and to OTE premises, provided an overview of 
the OTE Group followed by a presentation about IT in 
the OTE Group. The main themes taken on by the group 
during this meeting focused on a 360 degree view of 
the customer, CRM, Product Catalogue, Self-Service 
e-Shop, Transformation Projects including IT systems 
replacement, Data Governance Practices, Product Life-cycle 
Management and Business Innovation.

Andrea Ferroni expressed his intention not to continue as  
a Chairman of this working group after two years of service. 
All the participants thanked Andrea and expressed a great 
deal of appreciation for his work. Thomas Krueger from The 
Boston Consulting Group was elected as a new ETIS Enterprise 
Architecture Working Group Chair for a period of one year.

The EAWG at OTE headquarters in Athens

ENTERPRISE ARCHITECTURE

Digital Sales & Services

The objective of the working group is to exchange 
knowledge about Digital Sales and Services strategies 
and solutions in order to enable ETIS members to 
succeed with their online sales and services business 
objectives. 

The Chairman of the Group is Gunter Fritsche, DT, and the 
Vice Chairs positions are held by Frank Timmermans, KPN 
and Markus Eberhard, Swisscom. 

On 26-27 June 2014, the ETIS Customer Self-Service working 
group held its first meeting of the year in Cologne, Germany 
kindly hosted by Detecon. The meeting was well attended 
with 25 people. 

The meeting was kicked off by a keynote presentation 
on the future of the Telco industry by Dr. Peter Krüssel, 
Managing Partner at Detecon and the first day continued 
with discussions about the ETIS DSS KPIs benchmark, 
discussions with Lithium as well as the effect of Campaigns 
on Online Sales. On the second day of the meeting, the 
group addressed a variety of Online issues and challenges, 
updated each other on new Sales & Marketing initiatives 
and concluded the meeting with a session on the outlook of 
Future Platforms. The group also decided to continue to run 
a benchmark on sales KPIs for both residential and corporate 
customers and the task force group under the leadership 
of Jan Vandeweghe from Proximus was asked to revitalize 
the common indicators based on the discussion and inputs 
during the meeting. 

The second meeting of the year was held in conjunction with 
the ETIS Community Gathering 16-17 October in Budapest, 
Hungary. This meeting was attended by 27 participants, from 
12 companies. 

Some of the topics discussed included:
•  eBusiness Management 
•  Swisscom’s Digital experience strategy
•  Experience Management, discussion led by KPN
• DSS Sales KPI survey – presentation of the Q2 2014 results
•  Looking at the future 

Last but not least, the group decided to rename itself as the 
Digital Sales and Services WG.

The third Digital Sales and Services Working Group was held 
11-12 June in Dublin, kindly hosted by eircom. The event was 
well attended by 27 participants. 

The two-day meeting was divided into a number of 
sessions combining presentations and debates, both formal 
and informal, facilitating valuable interactions between 
the participants. The first day kicked off with a keynote 
presentation on ‘Digital Trends and Digital Transformation’ 
in telcos by Richard George, Director of Digital at eircom. 
The following presentations focused on the recent sales 
KPI survey report, common service KPIs, customer NPS and 
Google search result maximisation. The second day began 
with an Attribution Modelling presentation by Google, 
followed by a session dedicated to Web-chat. 

CSS WG meeting hosted by eircom in Dublin

“The DSS WG is a brilliant forum to discuss the hot topics in the Digital space that are specifically 

relevant to telco’s.  I always come away with new idea’s and initiatives that can be considered for 

our roadmap.   It is an invigorating, stimulating forum to be part of.”

Maureen O'Rourke
Head of Online Sales 

eircom

DIGITAL SALES & SERVICE
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One of ETIS’ main activities revolves around Benchmarking 
and Surveys within the Working Groups which is one 
of the best ways for our Members to share knowledge, 
experiences and best practices among themselves. One of 
our longest running Benchmarking surveys is TeBIT - The 
Telecommunications IT Benchmarking Survey conducted 
annually by ETIS and in co-operation with The Boston 
Consulting Group since 2010. TeBIT aims to analyse the cost 
of leading European Telcos, potential relationships between 
business and IT figures and their drivers, as well as business 
value creation. The results of the full survey are available to 
participating companies. Below is an overview of some key 
points found in TeBIT 2014.

Traditional telecom services may be struggling, but new 
offerings are showing promise and telco IT units are taking 
the right steps to spur and support them. Participants in the 
TeBIT 2014 survey - a mix of integrated, fixed, and mobile 
operators from emerging and mature markets in Europe - 
are continuing to shift from IT cost reduction to focused IT 
investments in areas that can drive competitive advantage. 
Overall, IT capital expenditures rose 3.4 percent for TeBIT 
2014 participants (4.7 percent for those in mature markets). 
And, on average, participants steered nearly a third of their 
investment budgets to their top three initiatives - projects 
heavily skewed toward improvements in the network and 
the customer experience. 

Particularly striking, the report’s authors conclude, is that 
even as participants’ IT capital expenditures increased, they 
managed their IT operating expenses in line with their 
revenue decline - something that telcos have historically 
been unable to do.

“The idea that telcos can boost their IT investments yet 
at the same time lower their IT operating expenses is a 
powerful - and previously unobtainable - notion,” says Frank 
Felden, a BCG partner and co-author of the report. “It means 
they would be able, in effect, to have their cake and eat it, 
too - spending to foster novel new offerings yet controlling 
costs. But to do that on a sustainable basis, they will need 
to find a good mix of innovation-focused and efficiency-
focused investments. That is the hard part, but this year’s 
results indicate that it may indeed be possible.”

Also noteworthy are the report’s findings on outsourcing - an 
increasingly popular lever for telco IT units and one that now 
accounts for 26 percent of participants’ total IT spending 
(up from 23 percent in the 2013 survey). For the first time, a 
TeBIT study did not find a direct linear correlation between a 
high degree of outsourcing and high IT spending.

An executive report of the study is avalailable to all 
Members and can be downloaded from the ETIS Website.

TeBIT 2014
Executive Report

Paving the Paths to New Revenue

By focusing investments and tweaking their 

operating models, telco IT units are helping to 

shape, and seize, new routes to profits.

TeBIT  
Benchmarking Study
“ The survey clearly shows participants turning to outsourcing more in 

some areas than in others. We saw a greater degree of outsourcing for 

application maintenance, for example, than we did for IT infrastructure. 

This makes sense. Application maintenance is an area in which vendors 

can bring capabilities a telco may not have in sufficient supply, whereas 

IT infrastructure services are something many telcos offer to their own 

customers and can easily, and efficiently, handle themselves.”

Terje Tondel 
Managing Director, ETIS

TEBIT BENCHMARKING STUDY

“The Procurement & Vendor Management Working Group connects me with my peers in the telco 

IT Procurement business. Sharing meaningful insights through the European markets and learning 

from successes and experiences as well as innovative ideas is a great benefit by being a member of 

this group. I also enjoy the responsibility of being a part of the PVM core team, in that way to be able 

to set up the program for the upcoming meetings.”
Michel Srnic

Head of IT Procurement 
TeliaSonera

Procurement & Vendor Management

The objective of the working group is to share 
experience within the procurement and vendor 
management area and to further explore common 
interest areas to determine the best practice within 
Governance of Vendors and, based on common 
experience and findings, deliver common work tools 
to enhance the work in each company. 

The PVM Working Group is chaired by Mats Lundin, 
Matsbay with Hans Schurmans, Belgacom; Derya Guven, 
Turkcell and Andreas Wyder, Swisscom as Vice-Chairs

On 4-5 June 2014, the ETIS Procurement & Vendor 
Management working group held its first meeting in the 
reporting period in Vienna, Austria kindly hosted by A1 
Telekom Austria. The meeting was well attended with 16 
people representing 8 Telcos including A1 Telekom Austria, 
Proximus, CYTA, eircom, Lattelecom, Telecom Italia, 
TeliaSonera and Turkcell. In addition, Current Analysis and 
Microsoft participated with guest speakers. 

The main topics on the first day focused on Tools for 
Procurement, Vendor Assessment strategies and a keynote 
presentation from Roland Fadrany on Microsoft’s licensing 
policies. On the second day of the meeting, the group held 
an interactive Cafe Session on Purchasing Coordination 
& Sustainability, followed by interesting sessions on the 
Governance of Procurement, Vested Outsourcing and Best 
Practices. 

The group also held elections for the PVM Core Team and 
ETIS is pleased to announce that Daragh Killian, eircom 
and Alessandro Russo, Telecom Italia were elected as Vice-
Chairs of the PVM Working Group for a two-year period. 
Mats Lundin was also appointed as acting Chairman for 
the next PVM working group meeting. The Working Group 
and ETIS would like to thank Andreas Wyder, Swisscom for 

his leadership, great work and involvement as Chairman of 
the group. 

The second meeting took place in Budapest in conjunction 
with the ETIS Community Gathering.
Mats Lundin, Matsbay and acting Chairman of the 
Procurement & Vendor Management Working Group 
chaired the two-day meeting. The meeting was attended 
by 13 people from 7 members and two guest speakers. 
 
Some of the topics touched upon during these intense two 
days included:
•  Global trends in procurement
•  IT Tools for purchasing
•  Coordinated purchasing
•  e-Procurement
•  Procurement outsourcing

The PVM Working Group also participated in the joint 
session regarding TeBIT Benchmark 2014.

PVM WG meeting hosted by Proximus in Brussels

PROCUREMENT & VENDOR MANAGEMENT



ETIS Annual Report 2014     I     2015     I     2322     I     ETIS Annual Report 2014     I     2015

INFORMATION SERVICES

Website Statistics 
Members Corner Log ins

OVERALL INCREASE IN 
KNOWLEDGE SHARING

n  Good meeting attendance

n Big jump in online activity
• Members corner log ins
• Discussion forums
• Surveys & Wikis
• Public visits, SM, etc…

n Big increase in Virtual meetings

n  The 3 areas combined generate  
increased activity, opportunity  
and overall knowledge sharing

 
Public Hits
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2014

95%  
increase 

58%  
increase 

•   New CMM Strategy
•   New Web Platform
•   Increased activity

•   New CMM Strategy
•   New SEO Platform
•   Increase SE0 & Social Media

Virtual Meetings & Collaboration  
Virtual meetings: conf. calls, screen  
shares, demos, etc…
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±130%  
increase 

75%  
increase 

550%  
increase 

*Not including partner calls…

INFORMATION SERVICES

Information Services

One of the main responsibilities of the Central Office 
is the development and continual improvement of 
ETIS Information Services. Our information services 
can be divided into 4 main sections:

ETIS Website
The ETIS Website is our corporate website which contains 
public information on all of our Working Groups, activities, 
events, Members and news.

ETIS Members’ Corner
The ETIS Members' Corner is the heart of ETIS. It 
contains all of the Working Group areas, Member profiles, 
documents, discussion forums, Wikis, photo galleries and is 
the platform where our Members engage with each other 
online in between meetings.

News Alerts & Social Media
ETIS recently changed its approach towards the quarterly 
e-telit newsletter. Rather than compiling the news in  
a quarterly digest, ETIS now sends regular news alerts and 
Tweets with the goal of cross-informing our Members 
about our activities. ETIS is also using social media more 
effectively to reach a larger audience and engage its 
Members in a new way. 

ETIS Communications Road map
The goal of the Communications Analysis & Road map 
2013-2015 is to maximize the untapped communications 
potential of ETIS and help to ensure public trust in the 
organisation, attract and retain Members, raise public 
awareness whilst increasing Member engagement, 
commitment and support for the organisation. 

Below is an overview of the major outputs and expected 
benefits of the new communication strategy:

•   Upgraded Members' Corner to create a more social, 
dynamic & collaborative ETIS online community that 
fosters a culture of ‘empowerment’ & ‘sharing’ 

•   Refreshed ETIS message that effectively communicates 
the benefits & values of ETIS Membership in order to 
attract new Members, Associates, Partners & Sponsors

•   New tools & strategies to effectively cross-communicate 
our activities, topics, survey results & deliverables to ETIS 
Members

•    Leveraging the Social Media opportunity to increase our 
online presence, public profile, distribution of top level 
public information & Member engagement

•    Improved logistical tools to support our Members ‘on-
the-go’ like iPhone & iPad app, online meetings and 
event management tools

•    Increased security, quality, targeting and accuracy of 
content and data in our Members' Corner

•    Increased efficiency of the Central Office by aligning 
internal processes into one platform

•   Ensures that our Website keeps up with the speed of  
the Web and control future development costs.

With the successful launch of the new website and 
Members' Corner we are about halfway through 
implementing all of the actions coming out of the 
communications strategy. Our preliminary statistics from 
the new monitoring tools have shown encouraging user 
feedback demonstrating that both our Members and 
the general public are visiting our site far more than the 
previous years. 

“ After one year we have witnessed an 95% increase in Members' Corner use and a 45% increase in 

public visits making it a runaway success. The number of virtual meetings has also risen dramatically 

further increasing the possibilities for sharing knowledge in between physical meetings. Last 

but not least, the ETIS website was also selected as an Association website success story at the 

Association Congress. ”

Fred Werner  
Communications & Programme Director 

ETIS 

The new ETIS Website & Members' Corner
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NEW ASSOCIATE MEMBER – MATRIXX SOFTWARE

ETIS is pleased to announce that Matrixx Software has 
recently joined ETIS as an Associate Member. Matrixx 
Software was a Silver Sponsor of the ETIS Community 
Gathering 2014 and delivered a keynote presentation 
on ‘Beyond data - innovation in billing and pricing’ to 
the Billing & Revenue Management WG. ETIS is looking 
forward to welcoming them to the ETIS Community and 
they are set to contribute to the both the Billing & Revenue 
Management and Customer Self-Service Working Groups. 

Oisin O’Connor, Director, Product Marketing, expanded 
upon why they have decided to become part of the ETIS 
community: ‘We believe that ETIS is an ideal community 
to discuss industry challenges and perspectives from both 
operators and vendors, MATRIXX look forward to actively 
participating in working groups over the coming months 
and years.’

Fred Werner, Communications & Programme Director 
for ETIS, had the following to say about Matrixx’s new 
Membership: 'After participating as a guest in our Billing & 
Revenue WG last year, ETIS was impressed with Matrixx’s 
openness and willingness to discuss the latest billing trends 
as well as overall digital service strategies for Telcos with 
our members.' 

SPONSORS 

Each year the ETIS Associate members have the possibility of obtaining more visibility vis à vis our Members by helping  
to support the ETIS Community Gathering.  

This year’s gathering was kindly sponsored by Ericsson as Gold sponsor, Kampyle and Matrixx Software, both Silver 
sponsors.

NEW PARTNER – CURRENT ANALYSIS
ETIS is pleased to announce that Current Analysis 
has joined ETIS as an industry Partner. For some time 
now, Current Analysis has been an active member and 
contributor to the Procurement & Vendor Management 
Working Group and we are looking forward to formalising 
this partnership. The partnership will provide the PVM WG 
with unbiased analysis of the strengths and weaknesses 
of equipment vendors, enabling buyers to understand 
the products, solutions, companies and key trends that 
continue to shape the telecom infrastructure industry. The 
Current Analysis Member Representative is Ted Howard-
Jones, Major Account Director & VP New Business who 
will act as a central point for any activities between ETIS 
Members and Current Analysis.

"We are excited about the Current Analysis partnership as 
this will give our members additional tools and resources 
to support vendor selection and buying decisions across  
a range of areas," said Terje Tondel, ETIS Managing Director. 
"We also look forward to Current Analysis participation at 
our events and interaction with our individual members."

NEW ASSOCIATE MEMBERS 

NEW ASSOCIATE MEMBER – SYMANTEC

ETIS is pleased to announce that Symantec has joined  
ETIS as an Associate Member. Symantec returns as  
a member after a number of years and recently joined 
the Information Security Working Group for a couple of 
meetings in Riga, Dubai and Zurich.  

Frank Bunn, Symantec’s Senior Manager for 
Communication Service Providers, described why they have 
decided to become part of the ETIS community: “ETIS is 
the ideal community for Symantec to constantly engage 
with the European Communication Service Providers 
industry. With all the valuable working groups, ETIS 
provides an excellent platform to share experiences and 
best practices in an open, non-competitive environment 
and also gain early first-hand insights into upcoming 
challenges of the entire Telco ecosystem.”

Information Security has been one of the most active areas 
for ETIS in recent years with three out of ten Working groups 
dedicated to Security issues. Fred Werner, Communications & 
Programme Director for ETIS, had the following to say about 
Symantec’s new Associate Membership: "After participating 
as a guest in our Cyber Security Workshop earlier this year; 
ETIS was impressed with Symantec’s willingness to share 
its technical expertise to help our members combat cyber 
security threats. ETIS looks forward to welcoming our newest 
Associate Member and the added value and know-how they 
will bring to the security area.”

 

NEW MEMBER – MANX TELECOM 

ETIS is pleased to announce that Manx Telecom has 
just joined ETIS as a Full Member. During 2014, Manx 
Telecom participated as a guest in the Information Security 
Working Group and already established itself as a valuable 
contributor to the knowledge sharing and discussions. 
We are looking forward to welcoming Manx Telecom to 
the ETIS Community and they are set to contribute to the 
three Security related Working Groups, the CIO Executive 
Forum and are looking into the other groups later this year.

Kevin Paige, CTO of Manx Telecom had the following to 
say about joining the ETIS Community: ‘Manx Telecom is 
very pleased to join ETIS and become part of a European 
strategic alliance. This will be of great benefit to Manx 
Telecom and our customers through the sharing of 
technological innovation. We are looking forward to 
working with the ETIS community in the very near future’.

Fred Werner, Communications & Programme Director 
for ETIS, had the following to say about Manx Telecom’s 
new Membership: 'After participating as a guest in our 
Information Security Benchmark Working Group last 
year, ETIS was impressed with Manx Telecom’s openness 
and willingness to discuss Cyber Security threats and 
work together to find new ways to combat these threats. 
Security is one area that benefits from the power of the 
network and ETIS is looking forward to the increased 
knowledge sharing opportunities that will come from  
our newest Member.'

New Members 

NEW ASSOCIATE MEMBERS 
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ETIS ASSOCIATE MEMBERS & ETIS PARTNERS

ETIS Associate Members

ETIS Partners

ETIS MEMBERS

ETIS Members

T-mobile Poland
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Founded in 1991, ETIS is a Membership based 
organisation which brings together the major 
telecommunications providers in Europe to share 
knowledge on key information and communication 
technology issues in a trusted environment. The 
Mission of ETIS is to enable its Members to improve 
their business performance through personal 
exchange of information on using ICT effectively. 

ETIS achieves this by engaging its Members in Working 
Groups and task forces, sharing best practices and 
common requirements, benchmarking, surveys and an 
active online community. What makes ETIS truly unique is 
that its Members share real-world experiences delivering 
knowledge, innovation and value that goes well beyond 
the theoretical models covered in other industry bodies.
ETIS also provides a mirror where our Members can  
gauge the progress of their IT integration, governance,  
and transformation strategies against each other in  
a non-competitive environment that benefits the Telecom 
industry as a whole. The core knowledge sharing and 
activity of ETIS takes place in its Working Groups which are 
organised around key issues decided by the Members. 

ETIS currently runs 10 Working Groups organised around 
the following topics:
•   CIO Executive Forum
•   Enterprise Architecture
•   Billing & Revenue Management
•   Business Intelligence
•   Digital Sales & Services
•     Procurement & Vendor Management
•    Information Security
•   Anti-Abuse Telco Network
•   CERT-SOC Telco Network
•    TeBIT Benchmarking Study

ETIS also hosts an annual Community Gathering which 
brings together most of its Working Groups to discuss 
the IT implications of the latest industry trends (such as 
Next Generation Networks, Integration, Convergence, 
transformation projects, Big Data, Cloud, FTTH and more 
‘Telco 2.0’ issues). 

ETIS Membership brings a wide range of business benefits 
such as:
•   Sharing knowledge on business performance, 

governance, efficiency and cost reduction 
•   Trusted platform for sharing knowledge via Working 

Groups, Projects and Task forces
•   Access to Telco specific Best Practices, Common 

Requirements, Benchmarking, KPIs and Surveys 
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