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We have held over 25 meetings this year as well as the ETIS 
Community Gathering. This equates to bringing over 600 
people together to share knowledge. For an association such 
as ours, this is a huge amount of work but the benefits for 
our Members are immense and we will continue to focus all 
our efforts to maintain these levels. These attendance levels 
are also so encouraging for us as, despite the tough financial 
situation throughout Europe, a large number of our Members 
still go the extra mile to attend and/or host these meetings.

This year we have seen Information Security rise to the spot-
light and this has been one of the most active areas for ETIS 
in recent years with 3 out of 10 Working Groups dedicated 
to Security related issues. This increased activity can be seen 
in the newly formed CERT-SOC Telco Network which has 
quickly become a very active, engaged and important group. 
The Members of the group are in frequent contact and have 
really adopted the available tools to share knowledge and 
experience online through the Members' Corner. This was 
further demonstrated with the 3 Day Information Security 
and Cyber Security Workshop hosted earlier this year in Dubai 
which also saw the birth of the new Threat Vulnerability 
Sharing initiative. Throughout the year we have also 
maintained our usual benchmarking activities and increased 
our ability and tools to conduct studies and surveys of various 
depth and focus, as well as compile relevant best practices.

On the Member front, we are pleased to announce that we 
have four new Associate Members in Huawei, Calvi, Openet 
and Redknee who have joined at various times during the year. 
Within a short period of time, all four are already perceived 
as a great resource of experience and ideas available to our 
Members across multiple Working Groups and we are looking 
forward to their contributions in the future.

During the Spring of 2013, ETIS also witnessed a passing of 
the leadership torch with Tora Tenden stepping down as the 
long-time Chairman and the election of myself as the new ETIS 
Chairman. On behalf of the ETIS Community, I would like to 
take this opportunity to express our gratitude to Tora Tenden 
for the many years of service to our organisation. 

As every year, in October, ETIS also brought together most 
of our Working Groups at the Community Gathering 2013, 
which took place in Riga, Latvia and was kindly supported by 
Lattelecom and Gold Sponsor Ericsson. The event brought 
together more than 140 people from 57 companies and 
offered an inspirational look into the future of opportunities, 
challenges and implications of the next wave of disruptive 
innovation in the IT world.

I am also pleased to announce we have launched our new 
ETIS Website & Members' Corner with the goal of creating 
a more social, dynamic and collaborative online community 
that encourages a culture of ‘empowerment’ and ‘sharing’. 
We hope that you will take advantage of the possibilities 
offered by this new Website to connect and share even more 
knowledge in between the Working Group meetings. Last but 
not least, I would also like to take this opportunity to thank all 
of the Working Group Chairmen who volunteered their time 
and leadership to move our groups forward. It is important to 
reMember that ETIS is a Member driven organisation and it is 
the Members who decide upon the key issues we cover. Our 
slogan has always been ‘Sharing knowledge is our strength' 
but using it is clearly yours! 

Yours sincerely,

Wim De Meyer
ETIS Chairman
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As the newly elected ETIS Chairman, is it both a pleasure and a privilege to be 
able to introduce this year's annual report. As a long time Member of the ETIS 
Board and Council, I have seen the impressive work that has been done by the 
organisation and its Members. All of us highly appreciate the opportunities and 
benefits already realised from being part of the community and I look forward 
to further building upon ETIS’ successes and providing strategic leadership to 
help guide the organisation into the future. ETIS has always been a dynamic, 
Member driven organisation and this year is no different as we have continued to 
witness impressive attendance rates, new topics and activities proving a wealth 
of knowledge for our Members to take advantage of.

Foreword
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Armin Sumesgutner

A1 Telekom Austria  

Council Member since May 2011 

Council Report

The main responsibility of the Council is to ensure 
the effective management of ETIS allowing the 
organisation to provide benefits to its Member 
companies by enabling the exchange of experience 
and information on the use of IT within the telecom 
business. The Council has, by the authority of the 
Management Board, the necessary executive powers 

for the actual management of the ETIS foundation.

In the past year, the Council held a total of five meetings. 
Below is an overview of the main topics covered by the 
Council during the reporting period of April 2013 –  
March 2014.

ELECTION OF CHAIRMAN & COUNCIL MEMBERS

Wim De Meyer, Vice President of Architecture & Planning 
for Belgacom, was elected as the new Chairman of ETIS. 
The vote took place during the 45th ETIS Management 
Board meeting kindly hosted by Swisscom in Zurich on 
30 May 2013. Wim has been an active ETIS Council and 
Board Member since October 2007 and is well placed to 
understand the challenges and opportunities facing such  
a unique organisation like ETIS.

Some other changes also took place amongst the Council 
Members. Mr Gian Enrico Paglia took on the role of 
Council Member representing Telecom Italia following  
the departure of Luca-Franco Varvello. The Council thanks 
Luca for his contribution to ETIS during his term on the 
Council. Kees Stok (KPN) and Armin Sumesgutner,  
(A1 Telekom Austria) were also re-elected for another  
two-year period.

COUNCIL ACTIVITIES

The Council has the responsibility for steering the 
organisation and regularly meets to discuss future topics of 
interest, the Working Group status, Member relations, KPIs 
progress and the ongoing budget.

Our Council Members were actively involved in the 
organising of both Management Board meetings, hosted 
by Swisscom and Lattelecom, together with the CIO 
Executive Workshops. The Members were also unanimous 
in the choice of topics to be addressed at the CIO 
Executive workshops, as well as the Common Session 
agenda for the ETIS Community Gathering which was held 
in Riga.

The Council Members collaborated closely when discussing 
the ongoing activities of the organisation ranging from 
Working Group activities, Management Board, CIO 
Executive Forum, the ETIS budget and the new version of 
TeBIT. This was reconfirmed by the Management Board 
during their meeting in Latvia.

The Council re-endorsed the strategic KPIs in place and 
carefully analysed the KPI results for this reporting period. 
This resulted in some KPIs being slightly modified for the 
next period. They also reiterated the importance for all 
Management Board Members to be regularly updated 
regarding all Working Group activities available on the site.
Last but not least, the Council also accepted the budget 
for 2014/2015 following the Management Board decision 
to mandate the Council with this action. Following the 
discussion the budget was signed off and distributed to all 
Management Board Members for approval.

ETIS VALUES

Below is an overview of the core values that are the
guiding principals behind all ETIS activities:

n  ‘Sharing Knowledge is our strength’ is our slogan and 
guiding principle.

n  The type of knowledge shared in ETIS is non-competitive 
information on the effective use of IT in Telcos and best 
practices that are of benefit to the whole industry and in 
line with the Anti-Trust regulations.

n  The type of knowledge and information shared in ETIS 
is based on real-life experiences that go well beyond the 
theoretical models covered in other industry bodies.

n  ETIS activities are created by Telcos, for Telcos resulting 
in very actual and targeted knowledge.

n  Sharing knowledge implies that one has to both give 
and receive. All Members are expected to contribute to 
the process of knowledge sharing, either as a source or 
as a reviewer.

n  The possibility to actually know the other participants in 
the Working Groups and build a relationship and mutual 
trust, is an important facilitator for knowledge sharing 
in ETIS. That implies that Working Groups are limited in 
size.

n  The ETIS Membership is governed by a confidentiality 
agreement and Members understand that the 
information shared is confidential.

n  ETIS is a Member driven organisation and it is the 
Members who decide on the topics and activities to be 
covered.

n  ETIS is recognized as an organisation that delivers high 
quality services and reacts fast to Members’ requests.

ETIS COUNCIL MEMBERS

ETIS COUNCIL ETIS COUNCIL

Tora Tenden

Secretary General and former Chairman 

since May 2002

Andreas Asimomitis

OTE Secretary Treasurer & Council 

Member since April 2007,  

stepped down in December 2013

Wim De Meyer

Belgacom  

ETIS Chairman since May 2013 and 

Council Member since October 2007

Kees Stok

KPN  

Council Member since May 2009

Dr. Michael Damarowsky

Deutsche Telekom  

Council Member since February 2010 

Gian Enrico Paglia

Telecom Italia  

Council Member since October 2013

“As a long time Member of the ETIS Board and Council, I have seen the impressive work that’s 

been done by the organisation and its Members. All of us highly appreciate the opportunities and 

benefits already realised from being part of the community and I look forward to further building 

upon ETIS’ successes and providing strategic leadership to help guide the organisation into the 

future.” 
Wim De Meyer 

ETIS Chairman & Vice president of Architecture & Planning, Belgacom
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ETIS held its 46th Management Board in 
Riga, Latvia on 16 October 2013, kindly 
hosted by Lattelecom. This was organised 
in conjunction with the ETIS Community 
Gathering 2013. The Board Meeting 

consisted of administrative and financial matters and a 
report on ETIS activities. 

Following tradition, the Fall Board gives center stage to 
the Working Group Chairmen who use the opportunity 
to present the latest topics, activities and findings from 
their respective Working Groups. This is a good chance 
for the Board Members to stay updated and more 
importantly makes sure that they are taking full benefit 
of their Membership. This is also a chance for the Board 
Members to provide valuable feedback and leadership to 
the Working Groups. 

An overview of the TeBIT Benchmarking Survey was also 
presented and the following discussion concluded that 
ETIS would still pursue the TeBIT activity but to create a 
“light” version where data is more readily available within 
the Member companies. 

The decision to elect Mr Gian Enrico Paglia, Telecom Italia 
was unanimously approved.

Last but not least, the Central Office also presented the 
Annual Report 2012-2013 together with the ETIS Activity 
Calendar for 2014 including all ETIS Working Group 
meetings which are planned for 2014.

ETIS held its 45th Management Board
meeting which was hosted by Swisscom in
Zurich on 30 May 2013. The Management
Board meeting focused on the ETIS strategy,
administrative matters and the election

of Council Members. During this Management Board
meeting, Wim De Meyer was elected as ETIS Chairman. 
Wim's unique experience in the telecom business and
many years of service as a Council Member make him
well placed to lead ETIS into the future. ETIS would also
like to thank Tora Tenden for her leadership over the years
and express our appreciation for her dedication and hard
work that has helped shape the organisation and its strong
culture of 'sharing knowledge'. Additionally, Ms Tora Tenden 
was then appointed as Secretary General and the
following Council Members were re-elected for a further
two year period: Kees Stok (KPN); Armin Sumesgutner
(A1 Telekom Austria) and Luca Varvello (Telecom Italia). Mr
Varvello was subsequently replaced by Gian Enrico Pagila
later that year following Mr Varvello’s departure from
Telecom Italia.

The Board took the time to review the ETIS KPIs for 2012 and 
these were subsequently approved by the Board. The Board 
also had a presentation regarding the Communications Road 
Map; this was then followed by a demo of the new website 
and the administrative tools for the new platform.
 
The Central Office also presented the ETIS Deliverables 
from the different Working Groups highlighting the 
benchmarking studies, surveys, best practices and reports. 
The Board Members took the opportunity to network and 
update each on their company’s overall organisational 
structure, transformation plans and future perspectives. 
Following tradition, the Board meeting was followed by 
a CIO Executive Workshop focusing on ‘IT as an enabling 
platform for M2M & IT Cost-saving programmes‘. The 
Workshop featured interesting Member presentations 
and discussions where our Members shared knowledge, 
experiences and successful practices.

The ETIS Management Board gathers twice a year 

and handles the various administrative matters 

such as approving the budget. The Board also 

oversees the Working Group’s progress together 

with approving new activities, events and 

Membership applications. The Board consists of 

representatives from all Telecom companies who 

are Members of ETIS. The Management Board 

also elects a Chairman and Secretary-Treasurer 

and Council Members for a two year period. 

The Board authorises the formation of Working 

Groups, with specific responsibilities to pursue 

these topics.

After the Board meeting in Riga, Latvia

45th Management Board Meeting 46th Management Board Meeting

The ETIS Board at the Swisscom Headquarters in Zurich

45th MANAGEMENT BOARD MEETING 46th MANAGEMENT BOARD MEETING

Tora Tenden, ETIS and Wim De Meyer, Belgacom
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Located in Brussels, the Central Office is a permanent 
group of personnel employed by ETIS to provide 
stable administrative support, management, project 
co-ordination, internal and external communications 
and information to facilitate the activities of the 
Management Board, the Council and Working Groups. 

This year one of the main points of focus for the Central 
Office has been the launching of the new ETIS website.  
The new site was officially launched in January 2014 and 
we are experiencing very positive feed back from our users. 

A lot of effort was also put towards the organisation of 
the various Working Group meetings, Management Board 
meetings, Council meetings and CIO Executive workshops 
all over Europe, together with the organisation of the ETIS 
Community Gathering.

Members of the Central Office also attended various 
external meetings focusing on various issues surrounding 
the administrative challenges facing non for profit 
associations based in Brussels. For the second year in  
a row ETIS made the Keynote presentation at the 
Technology Associations Congress in July in London.  
The presentations focused on our communications 
strategy and technology choices which were well received 
supporting our image of a leading technology based 
Association.

Last but not least, after four years at ETIS, Eirini left the 
organisation at the end of November 2013 to pursue new 
opportunities. Eirini was involved with TeBIT and the CSS 
WG and we wish her well in her new pursuits. 

Number of participants

One of the tasks of the ETIS Central Office is to maintain 
links with Members and encourage Member participation 
in ETIS activities. The following graph shows that there 
has been a healthy increase in activity with our Members 
participating in more Working Group meetings, workshops 
and gatherings which is a positive sign that ETIS is growing 
in the right direction. Despite the economic crisis and 
wide-spread travel restrictions, 2013 continued to show 
impressive attendance levels. 

New Website & Members' Corner

In the spirit of continual improvement, ETIS launched  
a new Website & Members' Corner at the end of 2013 
to create a more social, dynamic and collaborative online 
community that encourages a culture of ‘empowerment’ 
and ‘sharing’. After roughly six months in use we have 
witnessed an 85% increase in Members' Corner use and  
a 45% increase in public visits making it a runaway success. 

Team building in Budapest

During the month of November, the ETIS Central Office 
went on a “team building / site inspection” visit to 
Budapest with a view to investigate potential venues and 
activities suitable for the 2014 ETIS Community Gathering. 
The team also had this opportunity of meeting with 
Magyar Telekom representatives who will be our host for 
the Management Board in October 2014.

Central Office
“ One of the main tasks of the Central Office is organising the numerous Working Group meetings, 

Management Board meetings and CIO Executive Workshops as well as the ETIS Community 

Gathering. Despite the travel restrictions hitting many of our Members, the participation levels at 

our various meetings has been consistent and has also proven how important the ETIS website, 

Members’ Corner is as a means of obtaining and sharing information between meetings.”

Terje Tondel
Managing Director, ETIS Central Office 

ETIS CENTRAL OFFICE ETIS CENTRAL OFFICE

Terje Tøndel

Managing Director

Fred Werner

Communications  
& Programme Director

Lukas Szabo

Communications  
& Project Co-ordinator

Eirini Markoula

Benchmarking Project 
Co-ordinator

Joanna Fitzgerald

Office Manager

Member Participation Levels in ETIS Working Group Meetings  
& Gatherings 2003-2013

Number of Participants

2003

135

2004

328

2005

465

2006

523

2007

662

2008

563

2009

577

2010

608

2011

641

2012 2013

642 602

Joanna FitzGerald laying down the law at the ETIS Gathering in Riga

Terje Tondel standing guard at the ETIS Gathering in RigaFred Werner presenting the 'Book of Knowledge' to the Anti-Abuse 
Chairman, Vegar Asmul from Telenor
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ETIS COMMUNITY GATHERING ETIS COMMUNITY GATHERING

This year, ETIS Members met in Riga on October 17-18 to 
share and exchange knowledge at the ETIS Community 
Gathering 2013. The theme of the Gathering was ‘The role of 
Telcos in the Internet of Things’. The Gathering was also held 
in conjunction with the 46th Management Board meeting 
kindly hosted by Lattelecom. This successful event brought 
together 140 participants from 57 companies to share 
knowledge on key ICT issues facing the Telecom industry.

The Gathering opened with a common session focused on 
what the future of the industry holds for Telcos and offered 
inspiration and advice for the opportunities, challenges and 
implications of the next wave of disruptive innovation in 
the IT world. The keynote presentation was made by Dr. 
Ian Pearson, a world-renown futurologist who worked in 
that same position for BT for sixteen years. The morning 
also featured a welcome address from Wim De Meyer, 
Belgacom and ETIS Chairman, followed by a presentation by 
Kerli Gabrilovita, Commercial Director of Lattelecom, who 
analysed Latvia’s telecommunications market trends and 
Lattelecom role in positioning Latvia as an e-country. This was 
nicely complemented by Dr. Oscar Cicchetti, Telecom Italia’s 
Chief Strategy Officer, who outlined Telecom Italia’s vision 
for the future business drivers and IT implications. To provide 
a well-rounded overview, the thought-provoking morning 
finished with a presentation from Google providing a future 
looking ‘over-the-top’ perspective, whilst Ericsson described 
their vision for a Networked Society.

The remainder of the Gathering was dedicated to parallel 
sessions for the following ETIS Working Groups: Information 
Security, Enterprise Architecture, Billing & Revenue 
Management, Procurement & Vendor Management, Business 
Intelligence & Data Warehouse and Customer Self-Service. 
The Gathering also featured a CIO Executive Workshop that 
focused on ‘What every CIO should know about IT security’ 
as well as ‘Big Data opportunities and challenges’ and ‘IT 
transformation & portfolio reduction strategies’.

The two-day event was an ideal opportunity for all of the 
Members, associates, partners as well as the Working 
Groups to get to know one another, learn about each 
other’s activities, plans and expectations and above all, 
share knowledge. ETIS would also like to thank the 2013 
Community Gathering’s sponsors that made the event a 
great success. 

“Thank you for a (as always) very nicely arranged event with excellent logistics and interesting 

presentations and thought provoking and educating discussions. Thank you for the opportunity of 

being part of the ETIS community! ”

Maria Eriksson 
Ericsson

ETIS Community Gathering 2013

New ETIS Chairman - Wim De Meyer outlining his vision for ETIS and how it 
can support the Telcom industry

“ Excellent arrangement, interesting topics and 

high-class speakers at the common session and 

the Working Group meetings. Thanks one more 

time and well-done ETIS and Lattelecom.”

Rudy Gabrielsson 
Active in ETIS since 1993, 

Member at Swedish Chamber of Commerce in Lithuania

“ Thank you ETIS staff for a wonderful event, 

well arranged as usual, great to see old 

friends, and an excellent sharing and learning 

forum!”

Gerard Ponce de Leon  
Managing Founder at GoJoyit Foundation

“ Many thanks for the organisation of this 

meeting that has been beneficial for 

networking and insights. Thank you!”

Martin Greger, 
Deutsche Telekom

A trip into the future at the ETIS Gathering Common Session

The ETIS Gathering reception at the Biblioteka

Enganging the local Press at the Press Wall

Ericsson Gold Sponsor of the Gathering dinner

World reknown futurologist - Ian 
Pearson

A look into the future with Google 
Glass
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CIO EXECUTIVE FORUM CIO EXECUTIVE FORUM

CIO Executive Forum

CIO EXECUTIVE WORKSHOP – LATTELECOM, RIGA

The 17th ETIS CIO Executive Workshop continued to 
address the topic raised in the Common Session of the ETIS 
Community Gathering on the “Future Telecom Business 
Drivers & IT Implications”. The focus then shifted to address 
what every CIO should know about IT Security. This was 
then followed by a session on Big Data Opportunities & 
Challenges for a CIO whilst the third session focused on  
IT Transformation & Portfolio Reduction Strategies. 
The importance of security was emphasized as many of 
our Members have been victims of cyber crime in the past 
years. Apart from Security issue, cost cutting pressure, 
declining revenues and regulatory investment challenges 
also dominated the discussion. 

The CIO Executive Workshop was attended by 16 people 
from companies including A1 Telekom Austria, Belgacom, 

BT, KPN, Lattelecom, OTE, COSMOTE, Slovak Telekom, 
Swisscom, TDC and Telecom Italia, as well as Ericsson, 
Futurizon and Google.

During this Executive Workshop a joint session took 
place with ETIS Information Security Working Group 
experts. This invitation was perceived as being a plus for 
the workshop. As a result, it was decided that the CIO 
Workshops linked to the annual ETIS Gatherings would be 
best served by this new format. 

The Members noted that the forum provides a unique 
opportunity for CIOs from the telecommunications 
industry to regularly share the knowledge and experiences 
and to discuss current challenges that they all face in their 
daily work. 

The CIO Executive Workshop series has been running 
since 2003 and is one of the cornerstones of ETIS. The 
forum provides a unique opportunity for CIOs from 
the telecommunication providers, to share knowledge 
and experiences, and to discuss the current challenges, 
such as the use of IT to enable real transformation of 
companies. 

CIO EXECUTIVE WORKSHOP – SWISSCOM, ZURICH 

The theme of the CIO Executive Workshop hosted on 
Friday, 31 May, was ‘IT as an enabling platform for M2M 
& IT Cost-saving programmes‘. The M2M-session looked 
at the IT implications of M2M from a CIO's Governance 
perspective. The second session was dedicated to ‘IT Cost-
saving programmes’ and featured presentations by Carsten 
Korgaard from TDC and Luca Varvello from Telecom Italia. 
A round-table discussion session also took place where our 
Members shared knowledge, experiences and successful 
practices regarding their own cost cutting programmes.

Further discussions during the workshop have driven 
the agendas for forthcoming meetings and also for the 
Common Session of the next ETIS Community Gathering.

The meetings were attended by 21 participants from 12 
companies such as Deutsche Telekom, Belgacom, BT, KPN, 
TDC, Turk Telekom, OTE, Lattelecom, Cosmote, Swisscom, 
Telecom Italia and Crnogorski Telekom.

Tim Whitley, BT, Tora Tenden, ETIS, Andreas Asimomitis, OTE and Christos Christopoulos, OTE 

Jasna Mirkovic, Crnogorski Telekom and our host Bram Van der Zwet, 
Swisscom

Wim De Meyer, Belgacom, Carsten Korgaard, TDC and Uldis Tatarcuks, 
Lattelecom 

“ Our most important considerations to join ETIS is to profit from the opportunities to 

share, discuss, and exchange ideas with peers in our industry. The ETIS workshops allow us 

to meet multiple Telco operators and service providers at the same time, which enables us 

to get a better view on common challenges and solutions for improving our technical landscape.”

Bram Van der Zwet
Head of Technical Strategy & Architecture

Swisscom

Carsten Korgaard, TDC and Andreas Asimomitis, OTE 
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INFORMATION SECURITY INFORMATION SECURITY

Information Security
 
"It has been a pleasure to welcome the group to our Telenor headquarters for two days of  
discussion, networking and sharing of knowledge. Having officially widened the focus of the group 
to reflect the ever-changing nature of internet threats, we are now looking forward to addressing 
network abuse issues such as phishing and botnet activity from a new perspective, as well as learning 

from other experts in the field. "
Vegar Asmul 

Telenor & ETIS Anti-Abuse Telco Network Chairman

The third meeting for the ISWG took place on 14-15 
January 2014 in a very memorable location – Dubai – 
where the group was kindly hosted by Oger Telecom. 
This meeting was very well attended with close to 40 
people representing a great mix of companies. The usual 
two-day meeting was then followed by a Regional Cyber 
Security Workshop chaired by Aernout Reymer from BT. 
The Workshop brought together a number of prolific 
speakers such as Mikko Hypponen from F-Secure Labs, 
Martin Brown from BT, Jaya Baloo from KPN and Ronald 
Prins from Fox-IT who focused on the role of governments 
as attackers in the cyber space and the future of Cyber 
Security in general. 

INFORMATION SECURITY BENCHMARK

Members of the ISWG participated in a Workshop 
hosted by TNO in Amsterdam in June. The purpose of 
this Workshop was to discuss the results of the ETIS 
Information Security Benchmark, some successful practices 
that were identified and the newly established security 
performance levels of our Members.

ETIS ANTI-ABUSE TELCO NETWORK

The first Anti-Abuse Group meeting was hosted by Telenor 
in Oslo on 23/24 September 2013. It was attended by 20 
people from a variety of companies including Abusix, BT, 
Cloudmark, Deutsche Telekom, Elion, Orange, Return Path, 
Slovak Telekom, Swisscom, TDC, Telenor and Vade-Retro. 
The group exchanged information and views on malware, 
botnet suppression, spam trends and statistics, held an 
extensive DMARC workshop, and made good progress 
in updating the ETIS Anti Spam Best Practices document. 
The group also made an important decision to change its 
name to the 'ETIS Anti-Abuse Telco Network' which better 
captures the wide range of issues now covered.

In February 2014, the Anti-Abuse Group held a meeting 
in Hilversum, The Netherlands, which was kindly hosted 
by KPN. It was attended by 33 people from a variety of 
companies including KPN, Belgacom, TDC, Telenor, Elion, 
Orange, Swisscom, Internet Society of China, Abusix, 
Return Path, Kaspersky, Ericsson, Eleven, Vade Retro, 
Symantec and Spamhaus. The meeting marked the first 
time the Internet Society of China has co-operated with 
a European Telco Association. This was very useful as 
ETIS Members were able to establish direct contact with 
the body responsible for dealing with abuse within and 
coming out of China.

ETIS CERT-SOC TELCO NETWORK

Alan Millar, BT is the Chairman of this group, assisted by Andy 
de Petter, Belgacom and Hector Ortiz, Swisscom as Vice-Chairs. 
They held one physical meeting during this reporting period, 
but also held over 30 conference calls throughout the year to 
discuss urgent matters as this group is really the hub of the 
Information Security area. 

The CERT-SOC Telco Network held its first meeting of 2014 
in Bratislava, Slovakia kindly hosted by Slovak Telekom.  
The meeting was attended by 21 participants from  
13 companies including A1 Telekom Austria, Belgacom, 
BT, Croatian Telekom, Deutsche Telekom, KPN, Magyar 
Telekom, Oger Telecom, Slovak Telekom, Swisscom, TDC, 
Telecom Italia, T-mobile Poland and TNO. The main goal 
of the meeting was to bring together CERT and SOC 
specialists from ETIS Member organisations in order 
improve the overall security of the telecommunications 
infrastructure through exchange of information, 
intelligence and experiences, and sharing of knowledge  
in the areas of cyber intelligence and security.

The role of the Information Security Working Group 
(ISWG) is to share knowledge and experiences among 
Members concerning Information Security and related 
matters and, when relevant, provide requirements 
to the industry. The group is the only Information 
Security group in Europe to concentrate on the 
telecom market. 

The Chairman of the Working Group is Andy De Petter 
from Belgacom and the Vice Chairs are Krzysztof Mueller 
from A1 Telekom Austria, Kurt Sejr Hansen, TDC and 
Richard Kerkdijk, TNO. The group held three physical 
meetings during the reporting period. 

The ISWG held its first meeting of the year in Istanbul, 
hosted by Turkcell on 25-26 April 2013. The meeting 
was attended by 24 people from companies such as A1 
Telekom Austria, Avea, Belgacom, BT, KPN, Oger Telecom, 
Swisscom, TDC, Telefonica, Telenor, Turkcell, Turk Telekom, 
Praesidium, ENISA and TNO. Some of the specific topics 
covered during the meeting included:  
- Data Leakage Prevention 
- Privacy in Telcos 
- Common Security KPis 
The group also discussed the results of two new ETIS 
surveys on Data Leakage Prevention and Cyber Security.

The second meeting of the year took place in conjunction 
with the ETIS Community Gathering in Riga was attended 
by 16 participants from 15 companies, among them,  
10 Telcos. Some of the specific topics covered during the 
meeting were: 
- Outsourcing of Operations & Outsourcing survey
- Security Strategy & Cyber Security
- How to identify and talk about Security risks?
- ETIS Security Benchmark 2013 results

Information Security WG Team Building in the Desert

Information Security Wg dinner kindluy hosted by Oger Telecom in Dubai
CERT-SOC Telco Network at Slovak Telekom in Bratislava

Bridging East to West - ETIS with The Internet Society of China
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BILLING & REVENUE MANAGEMENT

Billing & Revenue Management
“Apart from the two or three BIG events of the year, there is precious little that lures Billing Views 

into the fresh air. One, though, is the bi-annual gathering that ETIS hosts. As far as Billing and 

Revenue Management meetings go, it is virtually unique. This is because it is lead and hosted by 

operators and the discussions are about operators’ operational problems as well as what is about to 

be put in their ‘in-box'.”
Alex Leslie 

CEO - Billing Views

The objective of the ETIS Billing & Revenue 
Management Working Group (BRM WG) is to share 
knowledge and best practices on the latest Billing 
challenges, opportunities and strategies as well 
as the main business drivers influencing the Telcos 
billing environment. More recently the group is 
covering revenue management and billing fraud 
issues as well. The group is also responsible for 
maintaining the ETIS Electronic Billing Standards. 

Apostolos Tsakas, OTE is Chairman of this group and 
Gottfried Marschitz, A1 Austria is Vice-Chair of the Group. 
The Billing & Revenue Management WG had two meetings 
during this reporting period. 

The BRM WG met during the ETIS Community Gathering 
in Riga on 17-18 October 2013. The meeting was 
attended by 25 participants from 19 companies; 9 Telcos 
and 10 associate Members.

Some of the main topics addressed included:
- How is Data driving pre & post paid systems? 
- Campaign Management based on real-time decisions
- The next challenge for Data Monetization?
- The Role of CSP in digital services
- Online rating with flat rates - a challenge for Telcos?
- Revenue Assurance Maturity for a Digital World

On 13-14 March 2014, the BRM WG met in Istanbul, 
Turkey, and were kindly hosted by Turkcell. The meeting 
was attended by 29 participants from companies such as 
A1 Telekom Austria, AVEA, Billing Views, Calvi, Comarch, 
Deutsche Telekom, Fastweb, KPN, Openet, Orga Systems, 
OTE, Redknee, Swisscom, TDC, Turk Telekom and Turkcell.

This specific meeting focused on ‘Telco Billing Strategies & 
Opportunities’, ‘Revenue Assurance Strategies for Telcos’, 
‘Billing simplification programmes,’ ‘Real-Time Rating 
& Billing’, ‘Billing and Charging as a Service Innovation 
Platform’, ‘Business billing transformation projects’ and ‘EU 
Wide Billing challenges related to e-billing and roaming 
regulations’. The group also conducted a quick Billing & 
Customer Involvement survey. 

BRM WG meeting in Istanbul at Turkcell

The BI&DW Working Group is a network of experts 
from the Business Intelligence and Data Warehouse 
area among the ETIS Members. The objective of 
the group is to drive business value and exchange 
knowledge in the BI&DW WG area whilst innovating 
the Business Intelligence field. 

The Chairman of the Group is Isabel Martin Garcia from 
Deutsche Telekom and the Vice Chair is Nikos Karagiannidis 
from OTE. 

The Business Intelligence & Data Warehouse Working 
Group held its first meeting of the reporting period in 
Riga on 17-18 October 2013 during the ETIS Community 
Gathering. The meeting was attended by 25 people from 
a variety of companies including BT, CYTA, Deutsche 
Telekom, Fastweb, EMT, Lattelecom, Omnitel, Telecom 
Italia, T-mobile Netherlands and T-Systems as well as Baltic 
Data Center, Civitta, Data Management and Warehousing, 
Denodo, Ericsson, Exacaster, Metasite & Qlikview.

The group updated each other on the latest projects, 
strategies, opportunities and challenges and discussed a 
range of topics including the current status and future 
plans for Big Data, ongoing projects & strategies, Data 
Virtualisation and Data Governance & Stewardship 
initiatives. The results of the ETIS Member data governance 
& stewardship survey were also presented.

BI&DW WG held its first meting of 2014 in Den Haag, 
The Netherlands, which was kindly hosted by T-mobile 
Netherlands. It was attended by 20 people from a variety of 
companies including Deutsche Telekom, KPN, EMT, Fastweb, 
Swisscom, T-mobile Netherlands, T-Systems, Vodafone 
Netherlands, B-inIT, Openet, Oracle, Splunk and Tableau.

As during previous meetings, the main goal was to discuss 
how to drive business value and exchange knowledge in 
the Business Intelligence & Data Warehouse area whilst 
innovating the BI field. The group also updated each 
other on the latest projects, strategies, opportunities and 
challenges. 

This particular meeting focused on the following topics: 
• Big Data
• Hadoop & Cloud
• Data monetization and privacy challenges
• Agile BI and BICC. 

The group also discussed the end of the Enterprise Data 
Warehouse and the future of Business Intelligence in general.

“ TMNL was proud to host the ETIS BI&DW Working Group meeting this year. We very much enjoyed 

the interesting open sessions and discussions on challenging topics with our Telco BI guests on 

challenges we all face now and in the future. Hopefully the next meeting we can conclude the end 

of the EDW is not imminent.”

Hermen Geerts  
T-Mobile Netherlands

BUSINESS INTELLIGENCE & DATA WAREHOUSE

Business Intelligence & Data Warehouse

BI&DW WG meeting hosted by T-Mobile Netherlands in The Hague
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CUSTOMER SELF-SERVICE

Customer Self-Service

The objective of the Working Group is to exchange 
knowledge about Customer Self-Service strategies 
and solutions in order to enable ETIS Members to 
succeed with their Customer Self-Service business 
objectives. 

The Chairman of the Group is Gunter Fritsche, DT, and the 
Vice Chair positions are held by Frank Timmermans, KPN 
and Markus Eberhard, Swisscom. The group held three 
meetings during this reporting period.

The Customer Self-Service Working Group (CSS WG) held 
its first meeting of this reporting period on 13-14 June in 
Dresden, Germany hosted by T-Systems MMS. A total of 
23 participants attended the meeting, representing the 
following ETIS Member companies: A1 Telekom Austria, 
Belgacom, Detecon, Deutsche Telekom, Lattelecom, 
Swisscom, Telenor and Teliasonera. 

Below is an overview of some of the main topics that were 
covered in the meeting: 
• Web analytics and tag management
• Web strategy for business segment
• E-mail marketing
• Central ad-server project
• Mobile applications
• Customer self-service study insights

The second meeting of the year was held in conjunction 
with the ETIS Community Gathering 17-18 October in 
Riga, Latvia. This meeting was attended by 23 participants, 
from 9 companies. 

Some of the topics discussed included:
• Business-2-Business activities (Deutsche Telekom)
• Mobile Shop (Deutsche Telekom)

• Multi/Cross-Channel Strategy (Swisscom)
• Multi-Channel solutions (eGain) 
• Web Analytics (T-Systems)
• View in the future (T-Systems)
• Online Video – Call deflection (KPN)
• Web Page Redesign Project (Lattelecom)
• Customer Self-Service Study Insights (Detecon)

The third CSS WG meeting took place on 27-28 February, 
in Oslo, Norway kindly hosted by Telenor. The meeting 
was well attended with 29 people representing 7 Telcos 
including A1 Telekom Austria, Belgacom, Deutsche 
Telekom, Lattelecom, Swisscom, Telenor, TeliaSonera and 
two daughter companies of DT – Detecon and T-Systems. 

The main topics of the meeting were organised around 
OMNI-Channel Strategies and Cross-Channel initiatives 
which aim to provide high quality online solutions for the 
customers and the Community for Business projects. The 
group also decided to restart the quarterly benchmark on 
sales and service KPIs for both residential and corporate 
customers, and a task force group was established to 
revitalise the common indicators.

CSS WG meeting hosted by Telenor in Oslo

“The Customer Self-Service Working Group connects me with my peers and their ideas in the online 

and multi-channel business. Sharing meaningful insights through the European markets and learning 

from successes and experiences as well as challenging innovative ideas is a great benefit besides 

profit from an active network of peers ready for ad-hoc exchanges on current topics.”

Markus Eberhard
CSS WG Vice Char & SVP Online- & Cross-channel Development 

Swisscom

“ It was a pleasure to host the ETIS Enterprise Architecture Working Group meeting in Telefonica CR 
and to welcome everyone to our beautiful city of Prague. It was a great opportunity for our team 
to benefit from the wealth of knowledge shared with many colleagues from different European 
operators. The meeting was exceptionally productive as the group has a very open and friendly 
atmosphere which makes the exchange of experiences easy and the discussions highly engaging.”

Radek Muller  
Telefonica CR

ENTERPRISE ARCHITECTURE

Enterprise Architecture

The objective of the Enterprise Architecture Working 
Group (EAWG) is to identify and share best practice in 
the development and use of Enterprise Architecture 
techniques in the support of the Telco industry. 

The ETIS Enterprise Architecture Working Group (EAWG)
had three meetings during the reporting period. 

The EAWG met in Prague on 20-21 June at a meeting 
kindly hosted by Telefonica CR. All in all, 17 people from 
12 different companies including Deutsche Telekom, 
Lattelecom, Swisscom, Telecom Italia, Telefonica CR, 
Telefonica Group, Turkcell, Boston Consulting Group, 
Agile Birds, Comarch and TNO gathered together to 
share knowledge and experience in the area of Enterprise 
Architecture. 

In addition to the usual topics discussed by the group, 
the agenda also covered standard business services on 
the B2B interface, successfully implementing IT process 
changes, knowledge management of EA processes and 
the latest EU Regulations updates and expected impact on 
IT. Additionally, a hot topics session dealing with flat tariffs, 
de-commissioning of applications, coping with MVNOs 
and content billing produced fruitful discussions. 

The EAWG held its second meeting on 17-18 October in 
Riga in conjunction with the ETIS Community Gathering 
2013. Below is an overview of the topics covered: 
- Costs and Benefits of IT
- ETIS Enterprise Architecture projects
- How to link Procurement with Architecture
- Application Lifecycle Management
- API Management

The first meeting of 2014 was hosted by Comarch in 
Krakow on 27-28 March. The meeting was attended by 
13 people representing Telecom Italia, Turkcell, Swisscom, 
KPN, Lattelecom, Comarch, Detecon, The Boston 
Consulting Group and ATOS, who attended as speakers. 

The main topics addressed by the group during the 
meeting focused on Enterprise Architecture Knowledge 
Management, tools and notations for EA documentation, 
Enterprise Architecture Transformation Management, 
Network & Asset Configuration Management and Digital 
Service Management. 

The EAWG at Comarch headquaters in Krakow
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One of ETIS’ main activities revolves around Benchmarking 
and Surveys within the Working Groups which is one 
of the best ways for our Members to share knowledge, 
experiences and best practices among themselves. One of 
our longest running Benchmarking surveys is TeBIT - The 
Telecommunications IT Benchmarking Survey conducted 
annually by ETIS and in co-operation with The Boston 
Consulting Group since 2010. TeBIT aims to analyse the 
cost of leading European Telcos, potential relationships 
between business and IT figures and their drivers, as well 
as business value creation. The results of the full survey are 
available to participating companies. Below is an overview 
of some key points found in TeBIT 2013.

Times change, business environments change and Telco 
operators need to adapt and evolve if they want to 
stay relevant. Past challenges remain and new ones are 
introduced. For the last few years operators have been 
focusing on cost cutting and, in that respect, did very 
well. However, cost reduction potential is shrinking and 
competition is still strong. What is the alternative then? How 
will Telcos ensure they retain their role in the market and 
stay competitive? Can business value creation bridge the 
gap? Or has the time come to start investing again? These 
are some of the key questions addressed in TeBIT 2013.

There has been a tradition among the TeBIT participants 
to openly share all data on a company level to encourage 
discussion and exchange of knowledge. This is the distinct 
advantage of TeBIT, knowing whom you benchmark against. 
Only companies that participate in the study can obtain the 
full results and benefits of the report. Moreover, participants 
are eligible for a one-on-one discussion of their company-
specific results with the core TeBIT benchmarking team. 

The findings show that IT units are shifting their focus 
from cost cutting to investment in new value propositions. 
That is the new lever to pull which can create growth 
opportunities. However, Telcos need to ensure efficient 
CAPEX allocation and that is where the high risk lies.

The TeBIT 2013 findings that do not just explore industry-
specific IT challenges; but can help Telcos tackle them. As per 
last year, we measured business value creation and compared 
the IT cost associated with it amongst participants, as well 
as a method to normalise IT cost enabling a fair comparison 
for smaller operators and pure mobile players. ETIS and BCG 
believe that benchmarking and experience exchange can 
contribute towards a better understanding and efficient 
decision making in Telcos and that is also depicted in ETIS 
motto: “Sharing knowledge is our strength”.

TeBIT 2013
Executive Report

Telcos’s New Business Cycle: 

Time to invest again

Aft er a long hiatus, telco IT departments are 

shift ing from pure cost cutting to placing 

selective bets on diff erentiation.

TeBIT BENCHMARKING STUDY

TeBIT  
Benchmarking Study“ Thanks to the PVM Working Group and European collaboration we are able to compare sourcing 

good practices, compare vendor experiences, learn from each other and reach a higher degree of 

sourcing performance.”

Hans Schurmans
Director Centre of Excellence & Co-Chair PVM WG 

Belgacom

PROCUREMENT & VENDOR MANAGEMENT

Procurement & Vendor Management

The objective of the Working Group is to share 
experience within the procurement and vendor 
management area and to further explore common 
interest areas to determine the best practice within 
Governance of Vendors and, based on common 
experience and findings, deliver common work tools 
to enhance the work in each company.

During the reporting period, the PVM Working Group was 
chaired by Mats Lundin, TeliaSonera with Hans Schurmans, 
Belgacom; Derya Guven, Turkcell and Andreas Wyder, 
Swisscom as Vice-Chairs

The first meeting took place on 6-7 June in Cyprus 
kindly hosted by CYTA. A total of 10 participants from 6 
companies attended the meeting.

The scope of the discussion encompassed:
• How to define, calculate and report Cost-Savings, 
Spend Reduction and Cost Avoidance with relation to 
Procurement? 
• SW Audit Experiences
• Good Asset Management & cost reduction
• Vendor focus on experiences

The next meeting took place in Riga in conjunction with 
the ETIS Community Gathering, meeting attended by  
8 participants from 7 companies. Below is an overview  
of some of the main topics covered:
• Setting up business with low cost countries
• How to link Procurement with Architecture
• How to Purchase Cloud Services?

The final meeting of this reporting period took place in 
Rome, Italy on 6-7 February; meeting hosted by Telecom 
Italia. The meeting was well attended with 14 people 
representing 9 Telcos including Belgacom, CYTA, KPN,  

 
Lattelecom, Swisscom, Telecom Italia, TeliaSonera, Turk 
Telekom and Turkcell. In addition, Nicola Caccavallo from 
Gartner was invited as the key note speaker. 

The main topics of this meeting were organised around:  
• Selection, Evaluation and Management of Vendors 
• New ways of Sourcing
• Original Design Manufacturers

On the second day of the meeting, the group also held 
an interactive workshop on the topic of ‘Steering and 
Governance of Procurement Organisations’. The session 
was chaired by Andreas Wyder from Swisscom. The 
workshop was well received by the participants and the 
format will be repeated in further meetings. The group 
also discussed and shared best practices in Procurement 
and updated each other on the current challenges they 
experience within their organisations. 

PVM WG meeting hosted by Telecom Italia in Rome

“ What makes this benchmarking so unique is that it is created by the 
Telcos for the Telcos, and co-ordinated by an independent non-profit 
organisation that has no financial interest in the outcome. By participating 
in this benchmark, operators get an unbiased, in-depth, telecom-specific 
look at the IT environment of their organisation.”

Terje Tondel 
Managing Director, ETIS
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INFORMATION SERVICES

Information Services

One of the main responsibilities of the Central Office 
is the development and continual improvement of 
ETIS Information Services. Our information services 
can be divided into 4 main sections:

ETIS Website
The ETIS Website is our corporate website which contains 
public information on all of our Working Groups, activities, 
events, Members and news.

ETIS Members’ Corner
The ETIS Members' Corner is the heart of ETIS. It 
contains all of the Working Group areas, Member profiles, 
documents, discussion forums, Wikis, photo galleries and is 
the platform where our Members engage with each other 
online in between meetings.

News Alerts & Social Media
ETIS recently changed its approach towards the quarterly 
e-telit newsletter. Rather than compiling the news in  
a quarterly digest, ETIS now sends regular news alerts and 
Tweets with the goal of cross-informing our Members 
about our activities. ETIS is also using social media more 
effectively to reach a larger audience and engage its 
Members in a new way. 

ETIS Communications Roadmap
Over the years ETIS has put a lot of effort into the image  
of the organisation, as well as the continual improvement 
of the ETIS Website and Members' Corner. As a result, 
we have succeeded in conveying an image of ‘trust’  
and ‘community’ supported by a coherent brand and  
a working set of marketing and communications tools.

Although we have succeeded in many areas, there is 
always room for improvement especially in the ‘web 
2.0’, collaboration and social media aspects of our 
communications strategy.

The goal of the Communications Analysis & Roadmap 
2013-2015 is to maximize the untapped communications 
potential of ETIS and help to ensure public trust in the 
organisation, attract and retain Members, raise public 
awareness whilst increasing Member engagement, 
commitment and support for the organisation. 

This communications plan is based on a critical review 
of the current state and capabilities of our current 
communications resources and presents a comprehensive 
framework for managing and co-ordinating ETIS 
communications for the upcoming two years. The new 
plan will help equip ETIS Members and Central Office 
staff with a set of necessary tools for more effective and 
enriched communications and interaction in order to  
help ETIS achieve its Mission and Vision, supported by  
an upgraded ETIS Online Community Platform.

Below is an overview of the major outputs and expected 
benefits of the new strategy:
•   Upgraded Members' Corner to create a more social, 

dynamic & collaborative ETIS online community that 
fosters a culture of ‘empowerment’ & ‘sharing’ 

•   Refreshed ETIS message that effectively communicates 
the benefits & values of ETIS Membership in order to 
attract new Members, Associates, Partners & Sponsors

•   New tools & strategies to effectively cross-communicate 
our activities, topics, survey results & deliverables to ETIS 
Members

“ In the spirit of continual improvement we are yet again upgrading our Members' Corner to provide 

the best online collaboration and networking platform to our Members. To cope with the speed of 

the web, we have opted for a cloud Membership management platform which allows us to benefit 

from the continual development and improvement of the platform. The technology has really come 

of age and the goal is to future proof our Members corner development and control costs. ”

Fred Werner  
Communications & Programme Director 

ETIS 

INFORMATION SERVICES

•    Leveraging the Social Media opportunity to increase our 
online presence, public profile, distribution of top level 
public information & Member engagement

•    Improved logistical tools to support our Members ‘on-
the-go’ like iPhone & iPad app, online meetings and 
event management tools

•    Increased security, quality, targeting and accuracy of 
content and data in our Members' Corner

•    Increased efficiency of the Central Office by aligning 
internal processes into one platform

•   Ensures that our Website keeps up with the speed of the 
Web and control future development costs.

With the successful launch of the new website and 
Members' Corner we are about halfway through 
implementing all of the actions coming out of the strategy. 
Our preliminary statistics from the new monitoring tools 
have shown encouraging user feedback demonstrating 
that both our Members and the general public are visiting 
our site far more than the previous years. 

The new ETIS Website & Members' Corner
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NEW ASSOCIATE Member: OPENET

Openet has joined ETIS as an Associate Member. Openet 
will be contributing to the ETIS Billing & Revenue 
Management Working Group, as well as the Business 
Intelligence & Data Warehouse Working Group.

A global leader of real-time network transaction 
management software, Openet enables the world’s  
largest and most complex service providers to monetise 
their services and to operate more efficiently.

NEW ASSOCIATE MEMBER - CALVI

Calvi has joined ETIS as an Associate Member. Calvi will be 
contributing to the ETIS Billing & Revenue Management 
Working Group, as well as the Business Intelligence & Data 
Warehouse Working Group.

Calvi is a leading player in the field of interactive intuitive 
Invoice portals for Telcos to support their customers, 
supplemented with full Telecom Expense Management 
(TEM) functionalities and special billing capabilities. 

NEW ASSOCIATE MEMBER REDKNEE 

Redknee has joined ETIS as an Associate Member. Over the 
last year, Redknee participated in a number of the Billing 
& Revenue Management Working Group meetings and 
already established itself as a valuable contributor to the 
knowledge sharing and discussions. Lucas Skoczkowski, 
CEO of Redknee, expanded upon why they have decided 
to become part of the ETIS community: “Redknee is 
dedicated to deliver innovation and value to customers 
through our real-time charging, policy management, billing 
and customer care solutions. By participating in the ETIS 
community, Redknee is able to share invaluable knowledge 
that will further develop our software solutions to meet 
the requirements of our service provider customers.” 
We are looking forward to seeing Redknee at our future 
meetings and establishing a long-lasting partnership.

NEW ASSOCIATE Member – HUAWEI

Huawei has joined ETIS as an Associate Member and will 
thus be able to share its expertise and collect valuable 
feedback from Telcos in a non-competitive environment 
with a focus on real-world experiences. "We are constantly 
striving for closer cooperation with our customers and 
competitors,” said Leo Sun, President of Huawei’s EU 
Public Affairs Office in Brussels. "ETIS provides us with  
a valuable framework to further deepen our engagement 
with this community, and ensure we deliver the best 
possible service to our customers.”

Information Security has been one of the most active areas 
for ETIS in recent years with 3 out of 10 Working Groups 
dedicated to Security issues. Fred Werner, Communications 
& Programme Director for ETIS, had the following to 
say about Huawei’s new Associate Membership: "After 
participating as a guest in our Cyber Security Workshop 
earlier this year ETIS was impressed with Huawei’s 
openness and willingness to discuss Cyber Security threats 
and work together to find new ways to combat these 
threats. ETIS looks forward to welcoming our newest 
Associate Member and the added value they will bring to 
the security area.”

New Associate Members 

NEW ASSOCIATE MEMBERS NEW ASSOCIATE MEMBERS 

ETIS COMMUNITY GATHERING SPONSORS 

Each year the ETIS Associate Members have the possibility 
of obtaining more visibility vis-à-vis our Members by 
helping to support the ETIS Community Gathering. Below 
is an overview of this year’s sponsors. A special thank you 
is in order for Gold Sponsor, Ercisson.
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ETIS MemberS

ETIS Members

Czech Republic

T-mobile Poland

ETIS ASSOCIATE MemberS & ETIS PARTNERS

ETIS Associate Members

ETIS Partners
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Founded in 1991, ETIS is a Membership based 
organisation which brings together the major 
telecommunications providers in Europe to share 
knowledge on key information and communication 
technology issues in a trusted environment. The 
Mission of ETIS is to enable its Members to improve 
their business performance through personal 
exchange of information on using ICT effectively. 

ETIS achieves this by engaging its Members in Working 
Groups and task forces, sharing best practices and 
common requirements, benchmarking, surveys and an 
active online community. What makes ETIS truly unique is 
that its Members share real-world experiences delivering 
knowledge, innovation and value that goes well beyond 
the theoretical models covered in other industry bodies.
ETIS also provides a mirror where our Members can  
gauge the progress of their IT integration, governance,  
and transformation strategies against each other in  
a non-competitive environment that benefits the Telecom 
industry as a whole. The core knowledge sharing and 
activity of ETIS takes place in its Working Groups which are 
organised around key issues decided by the Members. 

ETIS currently runs 10 Working Groups organised around 
the following topics:
•   CIO Executive Forum
•   Enterprise Architecture
•   Billing & Revenue Management
•   Business Intelligence & Data-Warehouse
•   Customer Self-Service
•     Procurement & Vendor Management
•    Information Security
•   Anti-Abuse Telco Network
•   CERT-SOC Telco Network
•    TeBIT Benchmarking Study

ETIS also hosts an annual Community Gathering which 
brings together most of its Working Groups to discuss the 
IT implications of the latest industry trends (such as Next 
Generation Networks, Integration, Convergence, M2M, 
Big Data, Cloud, FTTH and more ‘Telco 2.0’ issues). 

ETIS Membership brings a wide range of business benefits 
such as:
•   Sharing knowledge on business performance, 

governance, efficiency and cost reduction 
•   Trusted platform for sharing knowledge via Working 

Groups, Projects and Task forces
•   Access to Telco specific Best Practices, Common 

Requirements, Benchmarking, KPIs and Surveys 
•   Expanded business relationships and networking with 

peers in the EU Telcos and their daughter companies
•   Participate in the annual ETIS Community Gathering
•   Join an active, feature-rich ETIS Online Community
•   Personal and professional development for employees
•   Drive the strategic direction of ETIS via the Management 

Board.

Sharing knowledge is our strength and all ETIS activities 
are created by the Telcos, for the Telcos.

ABOUT ETIS

About ETIS
“ Sharing knowledge is our strength... Using it is yours...”
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